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Disclosures

� The speaker has no financial interest or 
conflict with the manufacturer of any 
product named in this presentation.
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Agenda

� Benefits

� MIIS Legislation

� Usage Update

� Current Functionality

� Next Version (soon to be released)
� Immunization Registry Module Demonstration

� Vaccine Management Module Overview

� Process for Coming on Board

� Resources
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Benefits of the MIIS

� Secure, confidential, web-based system

� Lifespan registry that supports a complete set of 
immunization-related functions
� Helps identify pockets of unimmunized and under-

immunized children and adults

� Assists providers with clinical decision making 

� Provides infrastructure for tracking essential 
information during public health emergencies

� Will track approximately 3.2 million doses of 
vaccine distributed by MDPH annually
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5

A Lifespan Registry…

Vital Records Feed Pediatric Records

School and/or College

Local
Pharmacy

Current Provider

5
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MIIS Legislation

� Legislation passed in June 2010, charging MDPH to 

establish an immunization registry (M.G.L. c. 111, s.24M)

� Mandatory reporting of all immunizations administered in 

the state

� Access given to healthcare professionals that administer 

immunizations, schools, LBOH, WIC, and other state 

agencies’ programs

� Provider’s Duty to Inform *patients about the MIIS

� *Patient’s Right to Object to Data Sharing across 

providers
*Parents/Guardians if patient is under 18 years of age
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MIIS Usage as of May 15, 2013
Total Sites: 240 | Total Patients: 1,174,358 | Total Shots: 4,854,028

4661

364
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Adult Immunization Sites & MIIS

� MDPH prioritizing roll-out of MIIS to

� Community Health Centers

� Local Boards of Health 

� Pharmacies 

� Community Vaccinators

� Key Partners

� Massachusetts League of Community Health Centers 
(MLCHC)

� Massachusetts Association of Public Health Nurses 
(MAPHN)

� Massachusetts Pharmacists Association
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MIIS Current Functionality

� Access immunization histories

� Search for new patients

� Look up immunization forecasts

� Print Immunization Certificates for school, camp 
and/or employment requirements

� Run Reminder/Recall Reports

� Uni-directional data exchange, 
i.e. EHR � MIIS
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Vaccine Management Module

� New module within MIIS, coming this summer

� Works independently of the registry module 

� Integrated to automatically decrement inventory 
when shot reported to registry

� Transitioning to online:

� Annual Enrollment 

� Vaccine Ordering

� Inventory Tracking and Management 

� Vaccine Usage Reporting
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MIIS User Core Functions

� Search for immunizations given by another provider 

� Add/Edit Immunizations (paper record practices)

� Add Clinical Comments

� Look up immunization forecasts  

� Change a patient’s data sharing status

� Run Reminder/Recall Reports

� Vaccine Management

� Practices who receive vaccine from MDPH
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MIIS accessed through the Virtual Gateway –
www.gateway.hhs.state.ma.us
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Opening Menu
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Patient Search Screen
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Create A Patient
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Patient Record 
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Data Sharing Tab
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Addresses Tab
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Addresses Tab (Cont’d)
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Caregivers Tab
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Caregivers Tab (Cont’d)
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Provider Information Tab
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Birth Information Tab
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Immunizations Tab
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Add Immunizations Screen
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Immunizations Tab – Reports
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Clinical Comments Tab 
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Clinical Comments Tab (cont’d)
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Reminder Recall Report – Input 
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Reminder Recall Report – Output
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Reminder Recall Sample Letter
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Opening Menu
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Vaccine Management 
Functions & Tools for 
providers who receive 
vaccine from MDPH

Vaccine Management Module
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Provider Enrollment 
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Order Vaccine
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Inventory Screen
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MIIS

Immunization Record

Immunization Forecast

Add/Edit Immunizations

Certificate & Reports

Annual Enrollment

Vaccine Ordering

Inventory Management

Reports

Vaccine Management

(Web Interface only)

Immunization Registry

(EHR or Web Interface)

Automatic vaccine decrementing from inventory in the Vaccine Management 
Module when reporting immunizations to the Immunization Registry Module.

Integration of Immunization Registry and 
Vaccine Management Modules
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Coming On Board MIIS

� EHR Integration

� HL7 2.5.1 message creation, testing and transport to MIIS

� Clinical Integration

� Identify Clinical Champion(s) for coordination

� Complete Registration – site and identified user(s)

� Develop plan for informing patients & changing data 
sharing

� Train users 

� “Go-live” with the MIIS

� Conduct data quality checks (EHR sites)

� Implement clinical workflows

� Receive ongoing support from MIIS Help Desk team
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Registration

� Registration completed through the ContactMIIS 
Resource Center – www.contactmiis.info

� Provider Registration – completed by representative 
at each site, known as Access Administrator

� Additional User Registration

� Must first be identified by Access Administrator

� MIIS and VG teams process paperwork

Register

Now!
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Legal Responsibilities

� Provider’s Duty to Inform: 

� “Licensed health care providers administering 
vaccinations shall discuss the reporting procedures of the 
immunization registry with the persons receiving 
vaccinations and their parents or guardians, when 
appropriate, and advise them of their right to object to 
the disclosure of such information..”

� Patient’s Right to Object to Data Sharing across 
providers, i.e.
not ‘opt in/opt out’



4141

Materials to Facilitate Legal Compliance

� Each patient* receiving an immunization 

must be informed about the MIIS

� MIIS Fact Sheet for Parents and Patients

� MIIS Poster (English and Spanish)

� Each patient* has the right to limit data 

sharing

� MIIS Objection (or Withdrawal of Objection) 
Form

� Available on the ContactMIIS Resource Center
www.contactmiis.info (click on Clinical Integration tab)

*Parents/Guardians if patient is under 18 year of age
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Training 

� Regional In-Person trainings 

� Online Webinars 

� Video Trainings 

� Quick Reference Guides

� User Manual 

� Available on ContactMIIS Resource 
Center’s Training Library –

www.contactmiis.info (click on Training Library tab) 
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Next Steps

1. Register now! 

2. EHR Sites: Contact your EHR vendor about system 
compatibility with HL7 2.5.1 data exchange

3. Notify Help Desk when you are ready to on board with 
the MIIS 

4. Complete Clinical Integration 

� EHR Sites: Complete EHR Integration

5. Choose a “Go-Live” Date

� Report all administered shots after go-live date

� Implement clinical workflows for informing patients and 
changing data sharing
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Resources

� MIIS Help Desk
� Phone: 617-983-4335
� Fax: 617-983-4301
� Email: miishelpdesk@state.ma.us
� Websites: www.contactmiis.info| 

www.mass.gov/dph/miis


