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- 29% of e-patients have

contributed content




60% of ePatients consume

social media
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Mobile is a
game changer
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v 49% of Blacks and
Latinos own a smart

phone




A TWITTER STORY




a Matthew Browning 3 Follow
MatthewBrowning
@emoryhealthcare NEED HELP NOW!! Grandma

w/ RUPTURED AORTA needs Card Surgeon/OR
ASAP, STAT! can you accept LifeFlight NOW!!?

4 Reply 1T} Retweet W Favorite

11:06 AM - 25 Apr 11 via TweetDeck - Embed this Tweet




Emory Healthcare ¥ Follow
emoryhealthcare

@MatthewBrowning Matthew, please either call

911 or have your grandma's doctor call our transfer

service to get immediate help: 404-686-8334

4 Reply T} Retweet W Favorite

11:17 AM - 25 Apr 11 via Radian6 - Embed this Tweet




a Matthew Browning ¥ Follow
MatthewBrowning

@emoryhealthcare Thank you for accepting her-

She is on the LifeFlight to you now- Bless you all

and Thank You!!
4 Reply T3 Retweet W Favorite

11:41 AM- 25 Apr 11 via TweetDeck - Embed this Tweet




ﬂ Matthew Browning ¥ Follow
MatthewBrowning

@gfry Amazing, yes- Hope she survives the flight...

@emoryhealthcare is accepting her- ONLY hospital

in south that said yes- Gotta LOVE 'em
& Reply 1T} Retweet W Favorite

11:44 AM - 25 Apr 11 via TweetDeck - Embed this Tweet




Emory Healthcare ¥ Follow

emoryhealthcare

@MatthewBrowning and we love you back!! So glad
it worked out!!!

4~ Reply 1T} Retweet W Favorite

11:56 AM - 25 Apr 11 via TweetCaster - Embed this Tweet




NOW IMAGINE

&)

IF THERE WERE NO TWITTER.



‘What does this have to do |

with adult immunization?



#hcsmvac: An immunization awareness
campaign is born
And to think it all started with a tweet.

By Ann Tracy Mueller | Posted: June 6. 2011
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#hcsmvac Prg




For Kansas City, MO

http://abouts+e/hcsmvac
or call 816-513-6108

Supermovie: Everyone can be a super hero to their community and @ 711 646 days ago

family. Take shot at it!



The #hcsmvac Project
August 31, 2011

Team #hcsmvac wants to thank everyone for contributing to a

great National Immunization Month! The word got out, people
got involved, the buzz expanded, and so we'll be posting from
time to time until next year. Bye for now.

Lke - Comment - Share




Patient is not a third
person word.



Social Media
IS gift. g
N Vv
VAR




““Remember that the internet
cannot replace a physician’s
expertise and training. If you have
questions, trust your physician,

NOT A CHAT ROOM.”

AMA Press Release 2001



But walit....




41%

of ePatients or someone they know
HAVE BEEN HELPED by following medical
advice or health information online

3%

have NOT been helped



Patients know

what patients
want to know.

ePatient Dave
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TAKE A STEP BACK






o Dana Lewis | #hcsm ¥ Follow
danamlewis

#hcsm lurking is often a good thing - the art of
listening is a powerful thing, especially for health
care providers and orgs.

4 Reply T3 Retweet W Favorite

9:13 PM - 6 May 12 via web - Embed this Tweet

Joshua Brett |oshdbrett 50s
@danamlewis If you don't listen, you're just speaking one-way at your
>

audience. Ignores the greatest benefit of social media. #hcsm
Detalls

Joshua Brett |oshdbrett
@danamlewis Listening is the foundation of conversation, and
L Y

therefore the foundation of social media. #hcsm
Detalls










1.LISTEN
2. LEARN
3. ADAPT

4. REPEAT




. Sign-up for Twitter
. Start following 10 people

. Find people similar to you

. Make a date with Twitter
once a day for 7 minutes




AIDS.gov

AIDSgov
Your link to U.S. HIV & new media¥fo: http://blog AIDS.gov. Note:
following/being followed does not equd endorsement. Privacy

A‘ S «80V | policy: http://go.usa.gou/XBA
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http://nphic.org/index.php?option=com_ content&view=article&id=5828
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Dr. Howard K. Koh & w Follow
HHS DrKoh

The new adult vaccine finder help map
allows you to search vaccination sites by zip

code: go.usa.gov/45T

& Reply T3 Retweet W Favorite @@ More
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Search for people, places and things

(L] |nelp remedies nhelp 1 have the flu ~ |

Hello. I'm sorry you have the flu. Nothing
will make you feel better like finding
somebody to blame. Use the button
below to find out who among your friends
is responsible for your misery. Afterwards
you may choose to have them
quarantined or if you are particularly

forgiving, send some help®.

..' ’. I don't have the flu




facebook Sl < ch for people, piaces and things

CDC 24/7: Saving Lives. Protecting People.™

\ . S
CDC 24/7
Saving Lives
Protecting People

v
254,627 likes * 5,872 talking about this

Baby Boomers are 5x

COC s dedicated to protecting health & promoting quality of | i hepatitis C. n =1

is dedica prof e promo o wih hepatitis C. g s b o
life through prevention and control of disease, injury, and l—j 254k \ iaisi o ns
disability. For offical CDC info go to www.cdc.gov.
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Did you know that even though anyone can get Hepatitis C, adults = -
born from 1945 -1965 are 5 times more likely to have Hepatitis C? ;nmb;""alfoimes e " TIREY )
Learn about the importance of getting tested for Hepatitis C. il e i f L

http://qo.usa.qov/TfGx B2 T
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g WRITE DOWN:
What are you
\"‘“ J going to do over

the next
3 weeks to
listen?




