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I, Julia Monturo Larson, have been asked to disclose any 
significant relationships with commercial entities that are 

either providing financial support for this program or whose 
products or services are mentioned during this presentation. 

 
I have no relationships to disclose. 

 
I may discuss the use of vaccines in a manner not approved by 
the U.S. Food and Drug Administration, but in accordance with 

ACIP recommendations. 
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Overview of the MIIS 
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Secure, confidential web-based system  

Consolidates immunization records over lifespan 

Assists providers with clinical decisions  

Includes practice management tools  

Hosts essential information for public health emergencies 



MIIS 
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Massachusetts Immunization 
Information System 

• Immunization Records 

• Immunization Forecasts 

• Add/Edit Immunizations 

• Certificates & Reports  

Immunization 
Registry 

• Annual Enrollment 

• Vaccine Ordering 

• Inventory Management 

• Reports 

Vaccine 
Management 

Adult Immunization Conference 2018  6 



  Legislation (2010) 

Mandatory reporting of all immunizations administered in MA 

Provider’s duty to inform patients about the MIIS and patient’s right to 
object to data sharing 

State registry of vital statistics transmits immunization information 
regarding immunizations administered to a newborn 

Accessible by healthcare professionals that administer immunizations, schools, 
LBOH, WIC, and other state programs involved in immunizations 
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  Regulations (2015) 
Set out required information to be transmitted with historical vaccinations 
and current vaccinations 

System access and confidentiality, provider registration, research requests 

Patient access to records, requests to amend records 

Provider’s duty to inform patients about the MIIS and patient’s right to object 
to data sharing 

Compliance schedule ended in June 2016 
    – all providers in MA should be reporting 
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January 2018 

  Total Sites 
 

  Total Patients 
 

  Total Shots 

2,241* 
 

6,336,174* 
 

47,786,559* 

2011 

Total Sites: 9 

Total Patients: 3,902 

Total Shots: 69,505 

2013 

Total Sites: 341 

Total Patients: 1,539,629 

Total Shots: 7,303,293 

2015 

Total Sites: 1,121 

Total Patients: 4,427,623 

Total Shots: 33,334,571 
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 MIIS Immunization Data by Provider Type   
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Required Registration Forms  

Site Access Admin.  User 

MIIS Site Agreement  
MIIS User 

Agreement  

MIIS User 

Agreement  

VG Services 

Agreement  

VG Access 

Administrator  
  X  
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Data Sharing Fast Facts 

All administered immunizations are reported to the MIIS 

Patients do not opt in or out of the MIIS 

Providers have a duty to inform their patients about the MIIS 

Patients may limit who can see their immunization data in the MIIS   

Patients may object/withdraw a previous objection any number of 
times 
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school nurse 
(read only) 

community health center 

pharmacy 
primary care provider 

PATIENT 
RECORD 

Data Sharing Status = YES 

eVitals birth 
information 
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school nurse 
(read only) 

Data Sharing Status = NO/Unknown 

PATIENT 
RECORD 

eVitals birth 
information 

community health center 

PATIENT 
RECORD 

pharmacy 

PATIENT 
RECORD 

primary care provider 

PATIENT 
RECORD 
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Data Sharing Process 

Complete objection/withdrawal form 

Update data sharing status in MIIS 

Fax completed form to MIIS Team  

File completed form in patient record 
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• Registration  

• Data Exchange Profile 

• HL7 Message Pre-testing Validation 

• MIIS Onboarding Invitation 

• Onboarding Kick-off Call 

Phase 1 

Preparation 

• Technical 

• EHR to MIIS Certification Environment  

• Data Review in Certification Environment 

• Clinical  

• MIIS Materials and Clinical Workflow 

• Staff Training and Vaccine Manager Education 

Phase 2  

Technical & 
Clinical 

Integration  
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10/27/19 
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ContactMIIS Resource Training Center: www.contactmiis.info  
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Search for a patient record 

De-duplicate patient records and shots 

Look up an immunization forecast 

Manage a patient’s data sharing status 

Run usage, coverage, and reminder/recall reports 

Monitor data quality 

Vaccine ordering and inventory management 

Core MIIS Functions  
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• EHR to MIIS Production 

• Data Review in Production  

Phase 3 

Data 
Review 

• Workflow Implementation 

• Quarterly Data Quality Review 

• On-going User Management 

Phase 4  

Go-Live 



HL7  

Validation  

CERT 

Data Quality  

PROD 

Data Quality 

GO LIVE 

Quarterly 

Data Review 

DATA IN THE MIIS 
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GO 
LIVE  

Inform 
Patients 

Manage 
Data 

Sharing 
Quarterly 

Data 
Quality 
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Next Steps – Onboarding  
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Complete Registration 

Read through MIIS Onboarding 
Document  

Begin Onboarding Phases (Data 
Exchange) 



   MIIS Declaration Of Readiness 

The Massachusetts Department of Public Health (MDPH) has 

declared that the MIIS has the capacity to support immunizing 

providers in qualifying for Centers for Medicare and Medicaid’s 

Electronic Health Record (EHR) Incentive Program to provide 

financial compensation for the “Meaningful Use” of certified EHR 

technology to achieve health and efficiency goals. 
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Stage 1 & 2 

The MIIS is actively working with eligible professionals (EPs), 

eligible hospitals (EHs) and Critical Access Hospitals (CAH) to meet 

the required public health objectives of on-going submissions of 

electronic immunization data in order to qualify for Meaningful Use 

incentives. 
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Stage 3 

o The ability to respond to bidirectional queries (QBP/RSP) 

o The capacity to receive NDC codes  

o Note: an IIS may also opt to require CVX codes in parallel with 

NDC codes until full adoption of NDC codes has been completed 

Providers using a LAND device are NOT eligible for MU Stage 3 
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CONTACT US  
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MIIS Helpdesk 

Phone (617) 983-4335 

Fax (617) 983-4301 

Email miishelpdesk@state.ma.us 

Website www.contactmiis.info 

http://www.contactmiis.info/

