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Disclosure
I, Christine Bradley, have been asked to disclose any 

significant relationships with commercial entities 
that are either providing financial support for this 

program or whose products or services are 
mentioned during this presentation.

I have no relationships to disclose.

I may discuss the use of vaccines in a manner not 
approved by the U.S. Food and Drug 

Administration, but in accordance with ACIP 
recommendations.
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Agenda
 Overview of the MIIS 

 Legislation & Regulations

 Redesign

 Functions of the system

 Data Quality

Coming Enhancements

Future Trainings 
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MIIS Overview
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• Secure, confidential web-based system 
capable of electronic data exchange 
and direct data entry

• Consolidates immunization records over lifespan

• Assists providers with clinical decisions

 Helps identify due or overdue immunizations

 Prevents over/under immunization

• Includes practice management tools

 Patient immunization and vaccine usage reports

 Assists schools with student immunization coverage

• Provides infrastructure for tracking essential information 
during public health emergencies
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MIIS
Mandatory reporting all 
immunizations administered in MA 

Providers duty to inform

Patient’s right to object to data 
sharing

Accessible to healthcare workers in 
the state of MA

Legislation
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2011

Total Sites: 9

Total Patients: 3,902

Total Shots: 69,505

2013

Total Sites: 341

Total Patients: 1,539,629

Total Shots: 7,303,293

2015

Total Sites: 1,121

Total Patients: 4,427,623

Total Shots: 33,334,571

March 2019

Total Sites

Total Patients

Total Shots

2,471*

7,144,693*

56,389,594*
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Redesign

74/2/2019 Adult Conference 2019 - MIIS



84/2/2019 Adult Conference 2019 - MIIS



Patients

Vaccines 

Reports
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Alerts

Provides you with information you may need to 
navigate the MIIS
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Duplicate 
Queues

Duplicate Immunizations

• Potential duplicate 
reporting of vaccine

• Provider site to review 
and resolve

• Delete least accurate or 
incomplete shot

Duplicate Patients

• Potential duplicate 
patient

• Provider site to review 
and resolve

• Select accurate 
information and merge
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Data Quality 
Data quality efforts from provider sites are critical 

to making the MIIS a reliable Public Health 
database.  Your contributions make a difference! 
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Data Quality 
Dashboard

Overall Score 

Completeness
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Immunization Completeness 
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Timeliness 

Accuracy 
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HL7 Weekly 
Summary Email 
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What is HL7?

Health Level Seven (HL7) refers to a set of international 
standards for transfer of clinical and administrative data 

between software applications

The MIIS receives immunization data from 
your site through HL7 messages if your site 
is LIVE with Electronic Data Exchange
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Electronic Data Exchange
HL7 Messages  

Managed Care^HL70064||||||F|||20170906000000 

OBX|2|CE|30956-7^Vaccine type (vaccine group or 

family)^LN|1|137^HPV^CVX||||||F|||20170906000000 

OBX|3|TS|29768-9^Date Vaccine Information Statement 

Published^LN|1|20161202||||||F|||20170906000000 

OBX|4|TS|29769-7^Date Vaccine Information Statement 

Presented^LN|1|20170906||||||F|||20170906000000 

OBX|5|CE|30963-3^Vaccine funding 

source^LN|2|VXC2^^||||||F|||20170906000000 

HL7 Interface

Jane Doe’s 
Vaccination 
Information

Provider 

Site EHR
Jane Doe’s Immunization 

Record
HPV: 6/15/2018 
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New Onboarding Process

Not On-boarded with the MIIS?  

We are piloting a new On-boarding process!

• Simplified 

• Shorter onboarding time
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Roster redesign 
• Required fields on far left
• Performance rate improvement
• Auto-save and save button
• Upload functionality 

• Excel documents

Coming Soon
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www.contactmiis.info

Training resources

MIIS Materials 

Fact Sheets, Posters, Sample Languages

Registration

Onboarding Guidance
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ContactMIIS Resource Center
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Coming Soon!
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Training Schedule
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2019
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Upcoming Trainings:
Monthly Trainings available!

April 17- Immunization Registry Webinar

May 21- School Webinar

June, July, August- In Person Trainings 
Location TBD
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Keep an eye out for emails from the MIIS Helpdesk 
regarding training registration!

4/2/2019 Adult Conference 2019 - MIIS



Contact Us!

MIIS Helpdesk

Phone (617) 983-4335

Fax (617) 983-4301

Email miishelpdesk@state.ma.us

Website www.contactmiis.info
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