
Beyond Submission

MIIS Features for Data Analysis
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MIIS Reports!

Weekly HL7 Summary Email

My Site Features 

Data Reporting

MIIS Legislation & Regulations 

Agenda
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MIIS Legislation & 
Regulations



Adult Immunization Conference 

Legislation and Regulations
Legislation passed in June 2010, charging MDPH to 
establish an immunization registry (M.G.L. c. 111, s.24M)

Regulations passed in January 2015, giving further details 
on legislation and compliance (105 CMR 222.000)

Mandatory to report all administered immunizations to the MIIS

Providers’ Duty to Inform: patients must be informed that their 
immunizations are bring reported to the MIIS

Patients’ Right to Object to Data Sharing: all patients have the right 
to object (or withdraw a previous objection) to sharing their 
immunization data within the MIIS. 
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Data Sharing = YES

PediatricSchool PCP

All have access to single record 
regardless if they have or have 
nor reported immunizations for 
patient
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Data Sharing = NO or UNKNOWN

PediatricSchool PCP

Providers who have 
reported shots can only 
review only those shots. 

Providers who have not 
reported any shots do not have 
access to record
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Data Reporting
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Flat File, 35.5%

Direct Data 
Entry / 

Roster, 2.5%              

HL7, 62%

How is data reported to the MIIS?
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12,157,598
11,721,909

10,683,187

4,853,060
4,354,014 4,091,581

2,615,051

539,949

Data Reporting Volume by Practice Type
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My Site Features
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PROVIDER SCORE CARD 
COMING SOON!



System Usage Dashboard
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Provides data trends 
and totals

Useful information about the practice including 
shot, patient and user information

Data trends and totals

PDF export 
available
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What is VXU?
• HL7 is a set of international standards for transfer of clinical and 

administrative data between software applications used by various 
healthcare providers.

HL7  (Health Level Seven) 

• The HL7 VXU message is used for sending immunization events and 
associated patient data. 

VXU  (Vaccine Event Submission)

• The HL7 QBP message is used for requesting immunization information. The 
HL7 RSP message is used for returning immunization information in 
response to a QBP message. 

QBP/RSP  (Query and Response) 

Data Exchange Terms 



HL7 Admin Console
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Helps Providers and DPH Users Monitor Data 

Message quality Missing data Message counts

Provides Access to the HL7 messages 
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HL7 Summary Email 



HL7 Summary Email 
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SUCCESS: Displays the total number of HL7 messages successfully received.

SUCCESS WITH WARNINGS: Displays the total number of HL7 messages successfully 
received but had warnings.  A warning is a missing or invalid field value that is not 
essential for the message. Please have your technical contact review these messages, and 
make corrections.  

ERRORS: Displays the total number of HL7 messages that failed. Failed messages are not 
uploaded to the system.  These messages require attention and resubmission. Please have 
your technical contact review these messages and resubmit. 



HL7 Email Next Steps
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Take note of your success/error rate and message count 

If the error rate is greater than 5%, contact your IT/EHR 
vendor to report the failures

If the message count is lower than expected, use the 
Trouble Shooting Missing Data Guide and report issues

Gather additional information by logging into the MIIS and 
accessing the HL7 admin console
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MIIS Reports



What Reports?
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Coverage 
Reports

Practice 
Population 

Report

Patients 
Vaccinated 

Report

Invalid Dose 
Report

Reminder 
Recall 

Inventory 
Decrementing 

Tool



Coverage Reports 

04/14/2020 Adult Immunization Conference 23

Custom Coverage Report

• Ages (any) Evaluates at either Age (any) or Date (any)

Adolescent 13-17-year-old Report

• Ages (13-17 Years inclusive) Evaluates as of (date indicated) 

Standard Adolescent Coverage Report - NEW

• Ages (13 years inclusive) Evaluates as of 13 years

Standard Childhood Coverage Report

• Ages (24-35 months inclusive) Evaluates at age 24 months
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Practice Population Report 

Allows providers to see a complete list of their patients

Patient status can be managed in bulk from this report

Managing patient status will help with all reports and 
deduplication queues!

Available in PDF output
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Practice Population Report



Patient’s Vaccinated Report
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Providers may see who and how many 
patients they vaccinated within a time frame

Providers may run this report for one 
vaccine, several vaccines, or all vaccines 

Available in PDF Export 
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Patient’s Vaccinated Report



Invalid Dose Report
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Totals doses that are 
invalid in the MIIS for 

their patients

Great tool for identifying 
administration errors and ensuring 

patients are properly protected

Available in 
PDF or Excel 

outputs
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Reminder Recall
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Allows providers to run reminder recalls for 
their patients directly from the MIIS

Letters, Postcards and mailing labels are 
available to print

Reminder recall reports can be exported via 
PDF or Excel
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Reminder Recall



Inventory Decrementing Tool
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Generates a list of vaccines that were not deducted from 
a provider’s inventory when saved to a patient’s record. 

Allows users to correct errors to the immunization 
record and correctly deduct vaccine doses from their 
inventory.

Historical 
Immunizations 

Do Not 
Decrement! 

Private immunizations do not 
decrement *unless* you 

manually add your private 
inventory to the MIIS
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Inventory Decrementing Tool
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MIIS Help Desk
P: 617-983-4335
F: 617-983-4301

W: www.contactmiis.info
E: miishelpdesk@state.ma.us


