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HELLO!

I am Tricia Charles

MIIS Manager for 3 years and have worked on the
MIIS project since 2012,
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Disclosure

I, Tricia Charles, have been asked to disclose any significant relationships with commercial entities that are
either providing financial support for this program or whose products or services are mentioned during my
presentations.

I have no relationships to disclose.

I may discuss the use of vaccines in a manner not approved by the U.S. Food and Drug Administration. But
in accordance with ACIP recommendations.
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Progress Update

Big Announcement!

Bi-directional Data Exchange

How Well Do You Know Your Data
Patient Management

Enhancements 2020

Q&A



PROGRESS TR

Who’s Using The MIIS
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Sites: 9 Sites: 55 Sites: 341 Sites: 532 1,121
Patients: 3,902 Patients: 815,928 Patients: 1,539,629 Patients: 2,370,194 Patients: 4,427,623
Shots: 69,505 Shots: 3,371,434 Shots: 7,303,293 Shots: 13,597,285 Shots: 33,334,571

Sites: 1,970 Sites: 2,104 Sites: 2,280 Sites: 2,471 Sites: 2,764

Patients: 5,770,424 Patients: 6,000,063 Patients: 6,413,949 Patients: 7,144,693 Patients: 7,884,961

Shots: 40,464,697 Shots: 42,093,576 Shots: 48,668,309 Shots: 56,389,594 Shots: 65,667,690
Bi-Directional Data Exchange: Bi-Directional Data Exchange:
Sites: 294 Sites: 970

® Queries: 2,711,494 Queries: 16,033,283 (&) @
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Training Center
Mini Guides

Colorful step-by-step o %\ _
guides to walk you ’- \
thmugh Speciﬂs éf /,/,— k, ’
functionality in the o s
MIS.

Live Webinars

Register for live
webinars about the
MIIS. All webinars
include time for 0 & A

from attendees. I p

Training Videos

Short videos

demonstrating
specific functionality
in the MIIS.

Recorded Webinars

Missed an MIIS
webinar?

Find it here!

In-person Trainings
Register for in-person trainings
that provide a hands-on

individualized experience.

Self-hosted Trainings

Large organizations
can reguest to host
the MIIS at their
location for

personalized in-
person training.
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Resources

MIIS Materials Immunization
Fact Sheats
Objection Forms Schedules
Adult
Posters
Childhood
And more...
Vaccine Reporting Additional
Information Vaccine Errors Resources
Statements |; and Adverse rmuenfr*s!ﬁelﬁhﬁ
%5"' MMLUnNZanon Acoon
Reactions Coaliton
And more...
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BIG CHANGES = BIG ADVANCES

SINGLE SIGN-ON

No more tracking a separate
ContactMIIS Resource
Center username and
password. Manage everything
through MIIS!

SIMPLE DESIGN

Clean intuitive design
makes finding training
materials and resources a
breeze.

IMPROVED
REGISTRATION

The registration process has
been streamlined and
simplified. Internal changes
result in faster processing
time. Reduced wait time for

MIIS access.
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Hello, Tricia! My Site Training Center Resources Signout

MIIS

Massachuserts Immunization PATIENTS ~ SCHOOL ~ VACCINES~ REPORTS ~

Inforrmation System

Welcome Back, Tricia! M”S Resource Center

AALERTS now accessible from My Welcome to the New MIIS Resource
Site, Training Center & Center

Attention - State-Supplied Vaccine Ordering Providers!
The MDPH Immunization Division's WYaccine Management Unit is still fully cperational. All
waccine orders are being processed and there should be no anticipated delays in vaccine|

wou have any changes to your hours of operations, contact the Vaccine Management Uni R -
BE2E. eS O u r C es Take 2 look at our new Training Center and

Add a User Guide Resources using the links in the top right comer of your
screen.

Promote a User

to AA Guide Other new features including managing users, updating
~ contact information, submitting a request to onboard
TAKE ACTION Deactivate Users your =4 with the MIS 2nd more 22n be found by
Guide clicking My Site in the top right comer of your screen.

As of 05/20/2020 02:01 AM, 3555 patients requirad review for manual deduplication - REVIEW
DUFLICATE PATIENTS

As of 05/20/2020 02:01 AM, 8349 immunizations reguired review for manual deduplication - REWIEW k—

DUFLICATE IMMUNIZATIONS

g DELIVERED REPORTS
Reports have recently been generated by you and are now available to be reviewad. REMINDERS:

Provider Enrollment Diata Export XLSX 03/11,/2020

Provider Enrollment Data Export XLSX 01/06/2020 Updated VISs for DTaP (Diphtheria, Tetanus, and Pertussis) Td
TOUICer SRIOTMent Tate Sxae (Tetanus and Diphtheria) Tdap (Tetanus, htheria, and

Pertussis) ,Yellow Fever, and the "Your Child’s First Vaccoines”
‘accines \VISs have been posted.

Multi

'We encourage providers to begin using these VISs immediately, but
stocks of the previous editions may be used until gghausted.




MIIS

Massachusetts Immunization PATIENTS ~

Information System

My Site

STATE VACCINE PROGRAM ENROLLMENT

Enroll/Re-enroll annually to receive
state supplied vaccine.

OMNBOARDING

Submit your provider's site request to
onboard with the MIIS to send
immunization data, set up bi-directional
querying or indicate an EHR transition.

SYSTEM USAGE DASHBOARD

Hello, Tricial My Sitcfll Training Center Resources

Logged in at 99992 — DPH-BUREAU OF INFECTIOUS DISEASE PREVENTION RESPONSE AND SERVI¢

SCHOOL~ VACCINES~ REPORTS ~ MANAGEMENT~

SITE/USER. MANAGEMENT

Update provider site information and
add/remove user access to the MIIS.

ADMIN CONSOLE

View a summary of HL7 messages, HL7
details and other HL7 reports.

MY CONTACT INFORMATION

Update your contact information
including name, email and phone.

DATA QUALITY DASHBOARD

Review metrics of data sent by your
site.




BIDIRECTIONAL DATA
EXCHANGE

Accessing MIIS Data Virtually



BIDIRECTIONAL DATA EXCHANGE
) MIIS Sends Back all ®
Provider Office Sends Query Immunizations and Forecast*

” imiis

Massachusetts Immunization
Information System

© PATIENT

Patient Immunization History and
Forecast is available directly
through Electronic Health Record
and can be added to the patient's
record instantly**

i *EHR must be configured to accept Inmunization forecast from MIIS. =
o **Integration into patient records is dependent upon EHR capabilities.
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PATIENT
MANAGEMENT IS
CRITICAL TO
SUCCESSFULLY
USING
BIDIRECTIONAL
FUNCTIONALITY IN
THE MIIS

ONE TO ONE
MATCH



DATA QUALITY ISSUES

CLINICAL ERRORS TECHNICAL ERRORS
Data entry errors Mis-mapped data

Missing data Missing data

Internal workflow errors EHR limitations

Not managing dedup queues in the
MIIS



WHO DOES BAD DATA IMPACT?
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EVERYONE!

>Every Patient
>Provider Practices
> State/Local levels
>National level
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What Can I Do Right Now?

£lr
Perform a data
review check

4.
Understand your
EHR and its
limitations (if any)

2.

Review Inventory

Decrementing

Tool

5,
Once problems have been
identified, reach out to
your EHR vendor to

explain the issues

3.
Call the MIIS Helpdesk
and request to receive
weekly HLL7 Summary

email

6.

Begin to review Patient
Dedup and
Immunization Dedup
queues in the MIIS
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H L 7 S U M M A RY E M A I L Provider |Message| HL7 S Percent of " Avg weekly | Percent Last Message

With Processing )
Name Type | Messages : Errors , count | change Received
Warnings Tirne(ms)

VXU 144 11 16.2% 1 175 82.3% | 2/23/201912:21

Emailed each week

SUCCESS: Displays the total number of HL7 messages successfully received.

Identifies mis Slng SUCCESS WITH WARNINGS: Displays the total number of HL7 messages successfully
messages / patient data received but had warnings. A warning is a missing or invalid field value that is not
essential for the message. Please have your technical contact review these messages, and

Assist with identifying technical make cortections

ERRORS: Displays the total number of HL7 messages that failed. Failed messages are not
uploaded to the system. These messages require attention and resubmission. Please have
your technical contact review these messages and resubmit.
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What Can I Do Moving Forward?
1. 2. 3. 4.

Pertotii Aot Review HI.7 Establish a Continue to
A e Summary email relationship with review Patient

quartetly each week your IT Dedup and
department or Immunization

your EHR vendor Dedup queues in
the MIIS.
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PATIENT MANAGEMENT

Getting The Most From The MIIS
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THE IMPORTANCE OF PATIENT MANAGEMENT

I, 2. 3.
Provides a more accurate Lessens your dedup Consolidates patient and shot
denominator for your queues so you only records which ensures more
reports manage patients that are . . .
i A accurate patient histories and
yours

better return rates when querying
the MIIS

26



COMING
ENHANCEMENTS

2020



SPRING 2020

New MIIS Resource Center

Pop up alert in Roster Entry if autosave is disrupted due to internet
connectivity issues

Access Administrators included on the System Usage Dashboard

School Survey includes 7th grade residential questions
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SUMMER 2020

New Data Quality Scorecard

New 11th grade survey in school survey

Various improvements to HL7
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Massachusetts Immunization
Information System

Thank you
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MIISHELPDESK@STATE.MA.US 617-983-4335 WWW.MIISRESOURCECENTER.COM
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