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Principles of vaccination
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Community Immunity/Herd Immunity
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Types of Immunity

• Passive Immunity
 Produced by one animal or human and transferred to another
 Immediate, temporary protection
 Maternal antibodies 
 Blood products, IG, plasma
 Antitoxin
 Monoclonal antibodies

• Active Immunity
 Protection produced by a person’s own immune system
 Lasts for many years, often for a lifetime
 Survive infection
 Vaccination

6https://www.vaccines.gov/basics/types
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Types of Vaccines

• Live-attenuated vaccines
MMR, LAIV, Varicella, oral polio, rotavirus, BCG

• Inactivated vaccines                                             
Hep A, IIV, IPV, rabies

• Subunit, recombinant, polysaccharide, and 
conjugate vaccines
PPSV23, PCV13, Hep B, MenACWY/B, Shingrix, HPV, Hib, Pertussis

• Toxoid vaccines
DTaP, Tdap, Td

• Messenger RNA (mRNA) vaccines
COVID-19

• Viral vector vaccines
COVID-19

7https://www.vaccines.gov/basics/types
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Timing and Spacing of Vaccines

8
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html

• Refer to ACIP General Best Practice 
Guidelines

 Guidelines 

 Minimum age and interval tables

 Table of combination vaccines

 Spacing of live and inactivated antigens

 Spacing of antibody-containing products and vaccines

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/timing.html


Minimum Interval Table
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https://www.cdc.gov/vaccines/pubs/pinkbook/downloads/appendices/A/age-interval-table.pdf
9
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Timing and Spacing of Vaccines
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https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html

(a) Certain experts suggest a 28-day interval between tetanus toxoid, reduced diphtheria toxoid, and acellular pertussis (Tdap) 
vaccine and tetravalent meningococcal conjugate vaccine if they are not administered simultaneously.

(b) In persons with functional or anatomic asplenia, MCV-D and PCV13 should not be administered simultaneously and should 
be spaced by 4 weeks. Likewise for persons with immunosuppressive high-risk conditions indicated for PCV13 and PPSV23, 
PCV13 should be administered first, and PPSV23 should be administered no earlier than 8 weeks later. For persons 65 years old
or older indicated for PCV13 and PPSV23, PCV13 should be administered first and PPSV23 should be administered 6-12 months 
later.

(c) The live oral vaccines Ty21a typhoid vaccine and rotavirus vaccine may be administered simultaneously with or at any 
interval before or after inactivated or live injectable vaccines.

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html


Timing and Spacing of COVID-19 
Vaccine and Other Vaccines

11
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html

Spacing of COVID-19 Vaccine and other vaccines

 Alone, with a minimum interval of 14 days before or 
after administration of any other vaccine

 Shorter period in situations where the benefits of 
vaccination are deemed to outweigh the potential 
unknown risks, or to avoid barriers/delays

 If administered within 14 days of another vaccine, 
doses do not need to be repeated for either vaccine

MAIC 2021
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Immunization schedules

12



2021 Recommended Adult 
Immunization Schedules for 
Persons 19 Years or Older
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MMWR Feb 12, 2021:
70(6);193-196

Available at:
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html (CDC site, schedule with live links)
https://www.cdc.gov/mmwr/volumes/70/wr/mm7006a2.htm
https://www.cdc.gov/mmwr/volumes/70/wr/pdfs/mm7006a2-H.pdf
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• Shared clinical decision-making (SCDM) vaccinations are not 
recommended for everyone in a particular age group or everyone 
in an identifiable risk group

• SCDM recommendations are individually based and informed by a 
decision process between the health care provider and the patient 
or parent/guardian

• The key distinction between routine, catch-up, and risk-based 
recommendations and SCDM recommendations is the default 
decision to vaccinate

• ACIP makes SCDM recommendations when individuals may 
benefit from vaccination, but broad vaccination of people in that 
group is unlikely to have population‐level impacts

Shared Clinical Decision-Making

https://www.cdc.gov/vaccines/acip/acip-scdm-faqs.html

https://www.cdc.gov/vaccines/acip/acip-scdm-faqs.html
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2021 Changes

21https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html#adult

• MenQuadfi added to the list of meningococcal ACWY vaccines; added to relevant 
sections

• Removed reference to zoster vaccine live (ZVL) - no longer on the market
• American Academy of Physician Assistants (AAPA) now an approving partner
• Added links to FAQs for ACIP Shared Clinical Decision-Making Recommendations
• HepA notes include accelerated Twinrix dosing schedule for travel in countries 

with high or intermediate endemic hepatitis A
• HepB notes include shared clinical decision-making for HepB vaccines in persons 

with diabetes 60 years or older
• HPV notes include some clarifying notes 
• Influenza notes added clarifying language regarding allergies; a bullet added 

about LAIV4 and antivirals
• MenB notes: added language about use in outbreak setting
• Pneumococcal notes: updated the link for routine vaccination in persons aged 

≥65; bullets on PCV13 and PPSV23 timing
• Tdap notes: updated the information for wound management
• Zoster notes: removed reference to prior receipt of ZVL

https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html#adult


COVID-19 Vaccination Updates (Interim)

22https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-specific/covid-19.html

Pfizer-BioNTech COVID-19 vaccine
Interim recommendation for use in persons aged ≥16 
years for the prevention of coronavirus disease 2019 
(COVID-19)

Moderna COVID-19 vaccine
Interim recommendation for use in persons aged ≥18 
years for the prevention of coronavirus disease 2019 
(COVID-19)

Janssen COVID-19 vaccine
Interim recommendation for use in persons aged ≥18 
years for the prevention of coronavirus disease 2019 
(COVID-19)

1. Oliver S et al.,The Advisory Committee on Immunization Practices’ Interim Recommendation for Use of Pfizer-BioNTech COVID-19 Vaccine — United States, 
December 2020. MMWR Morb Mortal Wkly Rep 2020;69:1922-1924. DOI: http://dx.doi.org/10.15585/mmwr.mm6950e2external icon

2. Oliver S, et al, The Advisory Committee on Immunization Practices’ Interim Recommendation for Use of Moderna COVID-19 Vaccine — United States, 
December 2020. MMWR Morb Mortal Wkly Rep 2021;69:1653-1656. DOI: http://dx.doi.org/10.15585/mmwr.mm695152e1

3. Oliver SE, Gargano JW, Scobie H, et al, The Advisory Committee on Immunization Practices’ Interim Recommendation for Use of Janssen COVID-19 Vaccine —
United States, February 2021. MMWR Morb Mortal Wkly Rep. ePub: 2 March 2021.

https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-specific/covid-19.html
http://dx.doi.org/10.15585/mmwr.mm6950e2
http://dx.doi.org/10.15585/mmwr.mm695152e1


Vaccination and COVID-19 Pandemic
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CDC Interim Guidance for Immunization
Services During COVID-19 Pandemic
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• Vaccination is an essential medical service for children, 
adolescents, and adults, ideally in the
medical home.

• Administer all due or overdue vaccines according to
routine immunization schedule during
the same visit.

• Implement strategies to catch all patients up on vaccines.

• Includes guidance for the safe delivery of vaccines (e.g., use of personal
protective equipment, physical distancing)

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
slide adapted from CDC CIIW 3.3.2021: 
https://www2.cdc.gov/vaccines/ed/ciinc/archives/21/downloads/3_3/CDC_Schedule%20Update_Child.Adolescent_Adult.pdf

Picture from: SOTIReport_2021_FINAL.pdf (vaccinateyourfamily.org)

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
https://www2.cdc.gov/vaccines/ed/ciinc/archives/21/downloads/3_3/CDC_Schedule%20Update_Child.Adolescent_Adult.pdf
https://vaccinateyourfamily.org/wp-content/uploads/2021/02/SOTIReport_2021_FINAL.pdf


Routine Immunization During Pandemic

25

• The COVID-19 pandemic is changing rapidly and requires different 
strategies to maintain clinical preventive services, including 
immunization.

• Some public health measures to control the pandemic have resulted in
fewer vaccine doses administered.

• Declines in vaccination coverage increase the risk for outbreaks of 
vaccine-preventable diseases.

• Essential to continue routine immunization during the pandemic:
 All individuals—children, adolescents, and adults (including pregnant women)  

need to stay up to date  on all recommended vaccines.

Bramer CA et al, Decline in Child Vaccination Coverage During the COVID-19 Pandemic — Michigan Care Improvement Registry, May 2016–May 2020.
MMWR Morb Mortal Wkly Rep 2020;69:630–631. https://www.cdc.gov/mmwr/volumes/69/wr/mm6920e1.htm#contribAff
Interim Guidance for Routine and Influenza Immunization Services During the COVID-19 Pandemic https://www.cdc.gov/vaccines/pandemic-guidance/index.html
Vaccination Recommendations during the COVID-19 Pandemic https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html

slide adapted from CDC CIIW 3.3.2021: 
https://www2.cdc.gov/vaccines/ed/ciinc/archives/21/downloads/3_3/CDC_Schedule%20Update_Child.Adolescent_Adult.pdf
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Tips to Increase Immunization Rates

Incorporate measures to improve vaccination rates
• Strong routine recommendation for vaccines
• Presumptive approach
• Reminder/recall 
• Standing orders/vaccine only visits 
• Speak from personal experience
• Provide information in foreign languages
• Avoid “missed opportunities”

MAIC 2021

What you say matters.
How you say it matters even more!

26



Hepatitis B Birth Dose

27

• ACIP recommendation for ALL babies, within 24 
hours of birth
 Infants <2,000 grams, born to HBsAg negative mothers: 

administer 1 dose at chronological age 1 month or hospital 
discharge (whichever is earlier)

• COVID-19 
 More births by an unplanned provider

 More births at an unplanned facility

 Records not always available

• Important safety net!!

https://www.cdc.gov/mmwr/volumes/67/rr/pdfs/rr6701-H.PDF

MAIC 2021
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Perinatal Hepatitis B Prevention Program

28
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• Interim guidance to prevent mother-to-child transmission 
of hepatitis B during the COVID-19 pandemic and related 
disruptions in services

• OB & pedi staff should prioritize ACIP recommendations 
for prevention of mother-to-child transmission of HBV 
infection

• HBIG and hepatitis B vaccine                                                                        
at birth; timely completion of                                        
hep B vaccine series; PVST

https://www.cdc.gov/vaccines/pandemic-guidance/index.htm
https://www.cdc.gov/mmwr/volumes/67/rr/rr6701a1.htm
https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html#adult 

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
https://www.cdc.gov/vaccines/pandemic-guidance/index.html
https://www.cdc.gov/vaccines/pandemic-guidance/index.html
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Delivering Vaccines Safely During COVID-19 Pandemic

30

• Assess the vaccination status of all patients across the life span at every health 
care visit.

• Administer routinely recommended vaccines to children, adolescents,
and adults (including pregnant women).

• Delay vaccination for persons with suspected or confirmed COVID-19.

• Follow CDC guidance to prevent the spread of COVID-19 in health care settings

• Implement effective strategies for catch-up vaccination.

• Communicate with patients/families about how they can be safely vaccinated 
during the pandemic.

https://www.cdc.gov/vaccines/pandemic-guidance/index.html

slide adapted from CDC CIIW 3.3.2021: 
https://www2.cdc.gov/vaccines/ed/ciinc/archives/21/downloads/3_3/CDC_Schedule%20Update_Child.Adolescent_Adult.pdf
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Delivering Vaccines Safely During COVID-19 Pandemic
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• Minimize chances for exposures:
 Screen for COVID-19 exposure and symptoms
 Limit physical contact with patients at triage
 Implement use of cloth face coverings in persons >2 years
 Ensure adherence to respiratory hygiene, cough etiquette, and hand hygiene

• Implement and enforce infection prevention and control                    
procedures:
 Standard precautions
 Use of medical face masks
 Wear gloves when administering intranasal or oral vaccines
 Eye protection depending on level of community transmission

• Ensure physical distancing:
 Schedule sick visits and well-child visits during different times of the day
 Reduce crowding in waiting rooms

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
slide adapted from CDC CIIW 3.3.2021: 
https://www2.cdc.gov/vaccines/ed/ciinc/archives/21/downloads/3_3/CDC_Schedule%20Update_Child.Adolescent_Adult.pdf

MAIC 2021
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Use Personal Protection Equipment

32
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• Gloves are not required unless the 
person administering the vaccine is 
likely to come in contact with 
potentially infectious body fluids or 
has open lesions on their hands

• If gloves are worn, they should be 
changed between patients

• Perform hand hygiene between 
patients, even if wearing gloves



Guidance for Planning Vaccination Clinics Held 
at Satellite, Temporary, or Off-Site Locations

• The purpose of the guidance is to assist with jurisdictional 
planning and implementation of satellite, temporary, or off-site 
vaccination clinics by public and private vaccination 
organizations. The guidance also provides information on 
additional considerations that are required during the COVID-
19 pandemic, including physical distancing, PPE, and enhanced 
sanitation efforts.

• The guidance is broken down into four categories:
o Planning activities
o Pre-clinic activities
o During the clinic activities
o Post-clinic activities

33

https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html

https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/planning-activities.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/pre-clinic-activities.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/during-clinic-activities.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/post-clinic-activities.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html


https://www.cdc.gov/flu/business/hosting-vaccination-clinic.htm
https://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf

34MAIC 2021

• Best Practices Checklist
• Pledge for Organizations 

Holding Clinics
• Ten Principles for Holding 

Safe Clinics
• FAQs about checklist and 

pledge

https://www.cdc.gov/flu/business/hosting-vaccination-clinic.htm
https://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf
https://www.izsummitpartners.org/content/uploads/2017/02/NAIIS-Vaccination-Clinic-Checklist_v2.pdf
https://www.izsummitpartners.org/content/uploads/2016/08/Pledge-for-organizations-providing-vaccination-clinics_v2-5-5-2017.pdf
https://www.izsummitpartners.org/content/uploads/2017/04/Ten-principles-for-safe-vac-clinics-1-pg-sum.pdf
https://www.izsummitpartners.org/content/uploads/2019/02/faqs-for-checklist-and-pledge.pdf
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https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/vaccination-clinic-supply-checklist.html

https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/vaccination-clinic-supply-checklist.html


https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-checklist-508.pdf

36MAIC 2021

https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-checklist-508.pdf
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https://www.cdc.gov/vaccines/covid-19/downloads/competencies-screening-checklist.pdf

https://www.cdc.gov/vaccines/covid-19/downloads/competencies-screening-checklist.pdf


Alternative vaccination site guidance during COVID-19
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Follow clinical setting guidance and take 
additional precautions: 

 Select a space large enough to ensure 
physical distancing.

 Provide specific appointment times and use 
other strategies to manage patient flow and 
avoid crowding.

 Set up unidirectional site flow with signs, 
ropes, or other measures. 

 Have a separate vaccination area or separate 
hours for persons at increased risk for severe 
illness from COVID-19.

38
https://www.cdc.gov/vaccines/pandemic-guidance/index.html

Image credit: Noun Project, CDC

https://www.cdc.gov/vaccines/pandemic-guidance/index.html


Vaccine Safety
and
Adverse Event Reporting
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Importance of VaccineSafety
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Public confidence in vaccine safety critical

• Higher standard of safety is expected of vaccines
• Vaccines generally given to healthy people 

to prevent disease (vs. ill to treat, for drugs) 
• Lower public risk tolerance for adverse 

reactions, especially in healthy children
• Vaccination universally recommended and 

mandated

40
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during all 
phases of 
vaccine 

development, 
authorization
or approval,

and use

Safety is 
a priority

https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html#anchor_1593624850886

MAIC 2021
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The Provider’s Role

Immunization providers can help to ensure the safety and efficacy 
of vaccines through proper:

• Communication on benefit and risk, and expected side effects 

• Vaccine storage and handling practices

• Accurate timing and spacing of vaccine doses

• Screening for eligibility, contraindications and precautions

• Vaccine preparation and administration, and appropriate observation period

• Being able to recognize early signs and symptoms 

• Management of adverse reactions

• Trained in use of emergency equipment

• Reporting to VAERS and any additional COVID specific databases 

• Documentation in MIIS and medical record

MAIC 2021 42



Seven Rights of 
Vaccine Administration

• Right Patient
• Right Time
• Right Vaccine (and Diluent)
• Right Dosage
• Right Route, Needle, Technique
• Right Injection Site
• Right Documentation

MAIC 2021

http://www.immunize.org/technically-speaking/20141101.asp 43

http://www.immunize.org/technically-speaking/20141101.asp
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Healthcare Provider 
Documentation Requirements

Providers must ensure that the recipient's permanent medical record 
(whether paper-based or electronic) contains all of the required 
vaccine administration documentation, which shall consist of the 
following:

• Date of administration of the vaccine
• Vaccine manufacturer and lot number of the vaccine
• Name and title of person administering the vaccine
• The address of the facility where the permanent record will reside (if 

appropriate) 
• Date printed on the appropriate VIS
• Date the VIS was given to the vaccine recipient, or the parents/legal 

representative

• Best practice documentation guidelines also include: the vaccine type, dose, 
site, route of administration, and vaccine expiration date be documented, 
and any vaccine refusal (if appropriate).

https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html 45

https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
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COVID-19 Specific                       
Documentation Requirements

• COVID-19 vaccination providers must document vaccine 
administration in their medical record systems within 24 hours of 
administration 

• Document each recipient's vaccine administration information:
o Medical record:                                                                  

The vaccine and the date it was administered, manufacturer, lot 
number, vaccination site and route, name and title of the person 
administering the vaccine

o Vaccination record card (given to recipient):                            
Date of vaccination, product name/manufacturer, lot number, and 
name/location of the administering clinic or healthcare professional. 

o Immunization information system (IIS):                                        
Report the vaccination to the appropriate state/local IIS.

https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/standing-orders.pdf 46

https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/standing-orders.pdf


Vaccine Information Statements (VISs)
and

EUA Factsheet for Vaccine Recipients

• Give VISs before vaccine is 
administered

• Applies to every dose of a vaccine 
series not just the first dose

• Opportunities for questions should 
be provided before each vaccination

• Available in multiple languages
• If using a combination vaccine, give 

VISs for each component of the 
vaccine, or use the Multi-Vaccine 
VIS, which covers some of the 
combination vaccines

MAIC 2021
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https://www.cdc.gov/vaccines/hcp/vis/about/facts-vis.html#give
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-
vaccines

• Give EUA before vaccine is 
administered

• Applies to every dose of a vaccine 
series not just the first dose

• Opportunities for questions should be 
provided before each vaccination

• Available in multiple languages

• Given in lieu of a VIS

• Explains what an EUA is and why it is 
issued

https://www.cdc.gov/vaccines/hcp/vis/about/facts-vis.html#give
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines


Screening
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• Is key to preventing serious adverse reactions

• Specific questions intended to identify 
contraindications or precautions to vaccination

• Screening must occur at every 
immunization encounter 
(not just before the first dose)

• Use of a standardized form will facilitate 
effective screening

• For COVID-19 vaccine, screening will inform    
the length of the observation period

48

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://immunize.org/clinic/screening-contraindications.asp
https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://immunize.org/clinic/screening-contraindications.asp
https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf
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Contraindication and Precautions

Contraindication
• Conditions in a recipient that increases the risk for a serious adverse 

reaction. 
• A vaccine should not be administered when a contraindication is 

present.
• Because the majority of contraindications are temporary, vaccinations 

often can be administered later when the condition leading to a 
contraindication no longer exists. 

Precaution
• A condition in a recipient that might increase the risk for a serious 

adverse reaction, might cause diagnostic confusion, or might 
compromise the ability of the vaccine to produce immunity.

• In general, vaccinations should be deferred when a precaution is 
present. However, a vaccination might be indicated in the presence of 
a precaution if the benefit of protection from the vaccine outweighs the 
risk for an adverse reaction.

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html 49

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
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Contraindications & 
Precautions

CDC: Table 4.1 in Best Practices 
https://www.cdc.gov/vaccines/hcp/acip-
recs/general-recs/contraindications.html

IAC: Guide to Contraindications and 
Precautions to Commonly Used Vaccines 
https://www.immunize.org/catg.d/p307
2A.pdf

IAC: Guide to Contraindications and 
Precautions to Commonly Used Vaccines 
in Adults 
https://immunize.org/catg.d/p3072.pdf

CDC:  Interim Clinical Considerations for 
COVID-19 Vaccines
https://www.cdc.gov/vaccines/covid-
19/info-by-product/clinical-
considerations.html

50

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://www.immunize.org/catg.d/p3072A.pdf
https://immunize.org/catg.d/p3072.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html


Managing Acute Vaccine Reactions

• Staff must have appropriate training                              
and equipment to manage reactions

• Staff should be familiar with signs and                    
symptoms of hypersensitivity/anaphylaxis

• All vaccination providers should be currently                     
certified in CPR

• Severe reactions are rare

• Screening can help prevent reactions

• There must be a clinic emergency plan for           
dealing with reactions and you need to                  
ensure that all staff are familiar with that plan

• Have Emergency Treatment Standing Orders                                 
signed before the clinic
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https://www.immunize.org/catg.d/p3082.pdf
https://www.immunize.org/catg.d/p3082a.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf
https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html

https://www.immunize.org/catg.d/p3082.pdf
https://www.immunize.org/catg.d/p3082a.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf
https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html


Recommended Meds and Supplies for the 
Management of Anaphylaxis
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Should be available at all sites If feasible, include at locations
Epinephrine (e.g., prefilled syringe, autoinjector)* Pulse oximeter

H1 antihistamine (e.g., diphenhydramine, cetirizine)† Oxygen

Blood pressure monitor‡ Bronchodilator (e.g., albuterol)

Timing device to assess pulse H2 antihistamine (e.g., famotidine, cimetidine)

Intravenous fluids

Intubation kit

Adult-sized pocket mask with one-way valve (also 
known as cardiopulmonary resuscitation (CPR) mask)

*COVID-19 vaccination locations should have at least 3 doses of epinephrine available at all times, and the ability to 
quickly obtain additional doses to replace supplies after epinephrine is administered to a patient. 
People with a history of anaphylaxis who carry an epinephrine autoinjector could be reminded to bring it to their 
vaccination appointment. 
Expired epinephrine or epinephrine that appears to be in unacceptable condition (per the manufacturer’s package inserts)  
should be replaced.

†Antihistamines may be given as adjunctive treatment but should not be used as initial or sole treatment for anaphylaxis. 
Additionally, caution should be used if oral medications are administered to people with impending airway obstruction.
‡Either an automated or a manual blood pressure monitor, with appropriate cuff sizes, is acceptable. If a manual blood 
pressure monitor is used, a stethoscope should also be available.

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html
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https://www.cdc.gov/vaccines/covid-19/downloads/recognizing-responding-to-anaphylaxis-508.pdf
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Key Messages: Preparing for the Potential                   
Management of Anaphylaxis

Early recognition of 
anaphylaxis symptoms

Prompt treatment with 
epinephrine

Activation of emergency 
medical services

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/anaphylaxis-management.html

MAIC 2021

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/anaphylaxis-management.html


VAERS is the Nation’s Early Warning System 
for Vaccine Safety

• Jointly administered by the CDC & FDA
• Receives ~50,000 reports per year                                                  

(pre-COVID-19)
• Passive; depends on health care                                    

providers and others to report
• Detects:

• New or rare events
• Increases in rates of known events after immunization
• Patient risk factors associated with higher rates of adverse 

reactions
• “Signals”, possible adverse reactions that may warrant further 

study
• VAERS cannot establish causality, additional studies would be needed

MAIC 2021
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaers/index.html
https://vaers.hhs.gov/about.html 55

https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaers/index.html
https://vaers.hhs.gov/about.html


VAERS Form
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• One page online form, found at: 
https://vaers.hhs.gov/

• Asks for information on:
 Patient
 Vaccine
 Adverse event
 Outcome of adverse event

• For help:
 Call: 1-800-822-7967
 Email:  info@VAERS.org
 Video instructions 

https://youtu.be/sbCWh cQADFE

• If COVID-19 vaccine related:
 Put “[brand name] COVID- 19 Vaccine 

EUA” in the description
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https://vaers.hhs.gov/
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
mailto:info@VAERS.org
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https://youtu.be/sbCWhcQADFE


What to Report to VAERS
• Providers are required by law to report to VAERS:

o Any adverse event listed on the VAERS Table of Reportable 
Events Following Vaccination 

o Any adverse event listed by the vaccine manufacturer as a 
contraindication to further doses

• Providers are encouraged to report:
o Any adverse event following the administration of a vaccine, 

whether or not it is clear the vaccine caused the event
o Vaccine administration errors

• Manufacturers are required to report:
o All adverse events that come to their attention

57
https://vaers.hhs.gov/resources/infoproviders.html
https://vaers.hhs.gov/reportevent.html
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https://vaers.hhs.gov/resources/infoproviders.html
https://vaers.hhs.gov/reportevent.html


COVID-19:What to Report to VAERS
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https://vaers.hhs.gov/faq.html
https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html 

MAIC 2021

Required to report:
• Vaccine administration errors, whether or not associated with an adverse event 
• Cases of COVID-19 that result in hospitalization or death
• Serious AEs regardless of causality. Serious AEs per FDA are defined as:

• Death

• A life-threatening AE

• Inpatient hospitalization or prolongation of existing hospitalization

• A persistent or significant incapacity or substantial disruption of the ability to conduct normal life 
functions

• A congenital anomaly/birth defect

• An important medical event that based on appropriate medical judgement may jeopardize the 
individual and may require medical or surgical intervention to prevent one of the outcomes listed 
above

• Cases of Multisystem Inflammatory Syndrome

Encouraged to report:
• Any additional clinically significant AEs following vaccination, even if they are not 

sure if vaccination caused the event.

https://vaers.hhs.gov/faq.html
https://vaers.hhs.gov/reportevent.html


What to Report to VAERS

• Any clinically significant or medically important adverse
event following immunization even if you are not certain the
vaccine caused the event

• Some examples of adverse events to report
• Local: unusual redness, swelling, pain at injection site

• Systemic: unusual fever, myalgia, headache

• Allergic: hives, pruritus, anaphylaxis

• Vaccination errors (e.g., wrong drug administered)
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https://vaers.hhs.gov/reportevent.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html
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https://vaers.hhs.gov/reportevent.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/10-things-healthcare-providers-need-to-know-
about-VAERS.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/10-things-healthcare-providers-need-to-know-about-VAERS.pdf


CDC’s Clinical Immunization Safety & Assessment (CISA)  
Project COVIDvax

MAIC 2021
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• Extension of CDC’s CISA* Project’s clinical consultation service for 
U.S. healthcare providers and health departments for complex 
COVID-19 vaccine safety questions/issues that are**

 (1) about an individual patient(s) residing in the United States

 (2) not readily addressed by CDC or ACIP guidelines

• Vaccine safety subject matter expertise in multiple specialties (e.g., 
infectious diseases, allergy/immunology, neurology, OB/GYN, 
pediatrics, geriatrics)

• Requests for a CISA consult about COVID-19 vaccine safety:

 Contact CDC-INFO: 800-CDC-INFO (800-232-4636) or webform

 Indicate the request is for a “CDC CISA”* consult (no patient identifiers)

* https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/cisa/index.html
**Advice from CDC and CISA is meant to assist in decision-making, rather than provide direct patient management
Shimabukuro, Tom. COVID-19 Vaccine safety Update. ACIP Meeting 1-21-21

https://www.cdc.gov/vaccines/acip/recommendations.html
https://wwwn.cdc.gov/dcs/ContactUs/Form
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/cisa/index.html
https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-01/06-COVID-Shimabukuro.pdf


Your Role in Safety

MAIC 2021

• Recognize, respond, and report anaphylaxis and other 
adverse events following COVID-19 vaccination to VAERS 

• Report adverse events to VAERS in accordance with FDA 
EUA reporting requirements and CDC guidance 

• Participate in CDC’s v-safe program yourself when you 
get vaccinated and encourage patients to participate in  
v-safe 

• Communicate with patients on vaccine safety 

• Awareness of Clinical Immunization Safety Assessment 
(CISA) Project COVID-Vax 
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COVID-19 Guidance
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Recommendations are Rapidly Evolving…
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Always check the websites for the latest 
guidance and information

https://www.cdc.gov/vaccines/covid-19/index.html

https://www.cdc.gov/vaccines/covid-19/index.html


CDC COVID-19 Vaccination Gateway Page 
Takes You To…..
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https://www.cdc.gov/vaccines/covid-19/index.html

https://www.cdc.gov/vaccines/covid-19/index.html


CDC COVID-19 Vaccination Gateway Page 
Takes You To(2)…..
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Vaccine FAQs
Prep & Admin 
Summaries Standing Orders

Screening FormInfographicsQuick Reference 
Guide





CDC COVID-19 Vaccination Gateway Page 
Takes You To(3)…..
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https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html

Appendix A: Vaccine administration errors and 
deviations 

Appendix B: Triage of people presenting for 
COVID-19 vaccination 

Appendix C: Ingredients included in COVID-19 
vaccines  

Appendix D: Potential characteristics of allergic 
reactions, vasovagal reactions, and vaccine side 
effects following COVID-19 vaccination

https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html


CDC COVID-19 Vaccination Gateway Page 
Takes You To(4)…..

MAIC 2021
69https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html

pdf of page:  https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html
https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf


CDC COVID-19 Vaccination Gateway Page 
Takes You To(5)…..
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https://www.cdc.gov/vaccines/covid-19/training-education/index.html

• Core 
Competencies

• Based on Role

• Trainings

• Competencies 
Assessment Form

https://www.cdc.gov/vaccines/covid-19/training-education/index.html


CDC COVID-19 Gateway Page Takes You 
To…..
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https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/coronavirus/2019-ncov/index.html


Resources
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https://immunize.org/

https://immunize.org/


Education Resources
Immunization Education and Training Home Page 
https://www.cdc.gov/vaccines/ed/index.html

You Call the Shots (web-based training course) 
https://www.cdc.gov/vaccines/ed/youcalltheshots.html

Current Issues in Immunization Webinar (CIIW)
https://www.cdc.gov/vaccines/ed/ciiw/index.html

Immunization Courses: Webcasts and Self Study
https://www.cdc.gov/vaccines/ed/courses.html

Pink Book Series                                  
https://www.cdc.gov/vaccines/ed/webinar-epv/index.html

ACIP General Best Practice Guidelines for Immunization                           
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/

COCA Calls/Webinars                                                                                                          
https://emergency.cdc.gov/coca/calls/index.asp

CDC Vaccine Administration webpage                                            
https://www.cdc.gov/vaccines/hcp/admin/admin-
protocols.html

NFID Webinars                                 
https://www.nfid.org/about-nfid/continuing-medical-
education/webinars/

CDC Recommended and Minimum Ages and Intervals 
Between Vaccine Doses 
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/timing.html#antibody

https://www.cdc.gov/vaccines/pubs/pinkbook/downloa
ds/appendices/a/age-interval-table.pdf

Immunization Action Coalition                                                                        
https://www.immunize.org/

MDPH Immunization events/webinars
https://www.mass.gov/service-details/immunization-
division-events

MCAAP Immunization Initiative Webinars                                                    
http://mcaap.org/immunization-cme/

CHOP Vaccine Education Center                                                                             
https://www.chop.edu/centers-programs/vaccine-
education-center

ACIP Recommendations gateway page                                                            
https://www.cdc.gov/vaccines/hcp/acip-recs/index.html

https://www.immunize.org/acip/
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Storage and Handling Resources
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• MDPH Guidelines for Compliance with Federal and State Vaccine 
Administration Requirements:                        
https://www.mass.gov/doc/guidelines-for-compliance-with-federal-
vaccine-administration-requirements/download

• CDC Storage and Handling Toolkit (with COVID-19 addendum): 
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html

• USP COVID-19 Vaccine Toolkit: Operational Considerations for  
Healthcare Practitioners:                                            
https://www.usp.org/covid-19/vaccine-handling-toolkit

https://www.mass.gov/doc/guidelines-for-compliance-with-federal-vaccine-administration-requirements/download
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
https://www.usp.org/covid-19/vaccine-handling-toolkit


CDC Provider Resources for Vaccine 
Conversations with Parents

https://www.cdc.gov/vaccines/hcp/conversations/conv-materials.html
https://www.cdc.gov/vaccines/partners/vaccinate-with-confidence.html
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Pregnancy Resources
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https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/index.html
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https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/index.html


COVID-19 Vaccination Resources
CDC COVID-19 Vaccination Home Page
https://www.cdc.gov/vaccines/covid-19/index.html

Product Info by US Vaccine
https://www.cdc.gov/vaccines/covid-19/info-by-
product/index.html

COVID-19 Vaccine  Quick Reference Guide for  Healthcare 
Professionals 
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-
vaccine-quick-reference-guide-2pages.pdf

Interim Clinical Considerations for Use of COVID-19 Vaccine
https://www.cdc.gov/vaccines/covid-19/info-by-
product/clinical-considerations.html

Summary Document for Interim Clinical Considerations  
https://www.cdc.gov/vaccines/covid-
19/downloads/summary-interim-clinical-considerations.pdf

COVID-19 Vaccine Administration Errors and Deviations
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-
vaccine-errors-deviations.pdf

Managing Anaphylaxis                                                                                                         
https://www.cdc.gov/vaccines/covid-19/clinical-
considerations/managing-anaphylaxis.html

Vaccinating Homebound Persons                                                                                                
https://www.cdc.gov/vaccines/covid-19/clinical-
considerations/homebound-persons.html

Training and Education                                                                                                       
https://www.cdc.gov/vaccines/covid-19/training-
education/index.html

Training and Education Resources
https://www.cdc.gov/vaccines/covid-19/training-
education/resources.html

COVID-19 Vaccine Training Modules for Healthcare Providers
https://www2.cdc.gov/vaccines/ed/covid19/

Recipient Education
https://www.cdc.gov/vaccines/covid-19/hcp/index.html

Vaccination Toolkits
https://www.cdc.gov/vaccines/covid-19/toolkits/index.html

Vaccinate with Confidence
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-
confidence.html
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COVID-19 Vaccination Resources
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USP COVID-19 Vaccine Toolkit: Operational 
Considerations for  Healthcare Practitioners
https://www.usp.org/covid-19/vaccine-handling-toolkit

Pfizer
Manufacturer contact information

Customer Service: 800-879-3477
Medical Information: 800-438-1985
Website: https://www.cvdvaccine.com/

EUA
https://www.fda.gov/emergency-preparedness-and-
response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-
19-vaccine

CDC Vaccine Information
https://www.cdc.gov/vaccines/covid-19/info-by-
product/pfizer/index.html

Moderna
Manufacturer contact information

Medical Information: 866-663-3762
Website: https://www.modernatx.com/

EUA
https://www.fda.gov/emergency-preparedness-and-
response/coronavirus-disease-2019-covid-19/moderna-covid-19-
vaccine

CDC Vaccine Information
https://www.cdc.gov/vaccines/covid-19/info-by-
product/moderna/index.html

Janssen
Manufacturer contact information

Medical Information: 800-565-4008
Website: https://vaxcheck.jnj/

EUA
https://www.fda.gov/emergency-preparedness-and-
response/coronavirus-disease-2019-covid-19/janssen-covid-19-
vaccine

CDC Vaccine Information
https://www.cdc.gov/vaccines/covid-19/info-by-
product/janssen/index.html

https://www.usp.org/covid-19/vaccine-handling-toolkit
https://www.cvdvaccine.com/
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/index.html
https://www.modernatx.com/
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/index.html
https://vaxcheck.jnj/
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/index.html


COVID-19 Vaccination Resources
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V-SAFE & Vax Text
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/safety/vsafe/printresources.html

https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/

VAERS 
https://vaers.hhs.gov/faq.html

https://www.cdc.gov/coronavirus/2019-
ncov/downloads/vaccines/10-things-healthcare-providers-
need-to-know-about-VAERS.pdf

ACIP 
https://www.cdc.gov/vaccines/acip/index.html

COVID-19 Recs (MMWRs)
https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-
specific/covid-19.html

FDA COVID-19 Vaccines (EUAs)
https://www.fda.gov/emergency-preparedness-and-
response/coronavirus-disease-2019-covid-19/covid-19-
vaccines

Vaccine Storage & Handling Toolkit                                                                                           
with  Covid-19 Vaccine Addendum
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/in
dex.html

Vaccine Safety
Ensuring COVID-19 Vaccine Safety in the US
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html

Safety of COVID-19 Vaccines
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/safety/safety-of-vaccines.html

COVID-19 Vaccine Reporting Systems
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/reporting-
systems.html

Vaccine Adverse Event Reporting System (VAERS)
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaer
s/index.html

10 Things Providers Should Know about VAERS
https://www.cdc.gov/coronavirus/2019-
ncov/downloads/vaccines/10-things-healthcare-providers-need-to-
know-about-VAERS.pdf

Patient Safety Checklist for Vaccination Clinics
https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-
checklist-508.pdf

COVID-19 Vaccine Monitoring Systems for Pregnant People
https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/safety/monitoring-pregnant-people.html

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe/printresources.html
https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/
https://vaers.hhs.gov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/10-things-healthcare-providers-need-to-know-about-VAERS.pdf
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-specific/covid-19.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/reporting-systems.html
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/10-things-healthcare-providers-need-to-know-about-VAERS.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-checklist-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/monitoring-pregnant-people.html
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COVID-19 Vaccine in MA
https://www.mass.gov/covid-19-vaccine

Main landing page for vaccine providers: 
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-information#guidance-for-health-care-
professionals-and-organizations-

MCVP Guidance for Vaccine Providers and Organizations:                                                                       
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-program-mcvp-guidance-for-vaccine-providers-
and

FAQs for Providers
https://www.mass.gov/info-details/covid-19-vaccine-frequently-asked-questions-vaccine-providers

Weekly Provider Bulletins                                                                                                    
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-program-mcvp-guidance-for-vaccine-providers-
and-organizations#weekly-provider-bulletins-

MA COVID-19 vaccination data report
https://www.mass.gov/info-details/covid-19-vaccination-program#weekly-covid-19-vaccination-report-

Stop COVID-19 – Vaccine education and outreach materials 
https://www.mass.gov/info-details/stop-covid-19-vaccine-education-and-outreach-materials

https://www.mass.gov/covid-19-vaccine
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-information#guidance-for-health-care-professionals-and-organizations-
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-program-mcvp-guidance-for-vaccine-providers-and
https://www.mass.gov/info-details/covid-19-vaccine-frequently-asked-questions-vaccine-providers
https://www.mass.gov/info-details/massachusetts-covid-19-vaccine-program-mcvp-guidance-for-vaccine-providers-and-organizations#weekly-provider-bulletins-
https://www.mass.gov/info-details/covid-19-vaccination-program#weekly-covid-19-vaccination-report-
https://www.mass.gov/info-details/stop-covid-19-vaccine-education-and-outreach-materials
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CDC COVID-19 Home Page
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

About COVID-19
https://www.cdc.gov/coronavirus/2019-ncov/your-health/about-covid-19.html

COVID-19 Vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html

Communication Resources
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/resource-center.html

Ensuring COVID-19 Vaccine Safety in the US
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html

Cases and Data Tracker
https://covid.cdc.gov/covid-data-tracker/#datatracker-home

Work and School
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html

Link to ASL Videos
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J

Easy to Read Resources
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/index.html MAIC 2021 82

https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/about-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/resource-center.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://covid.cdc.gov/covid-data-tracker/#datatracker-home
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
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CDC Vaccination Guidance During a Pandemic
https://www.cdc.gov/vaccines/pandemic-guidance/index.html

CDC Guidance for Planning for Vaccination Clinics Held at Satellite, 
Temporary or Off-Site Locations   
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-
activities/index.html

CDC Resources for Hosting a Vaccination Clinic (includes Best 
Practices)                                                             
https://www.cdc.gov/flu/business/hosting-vaccination-clinic.htm

Patient Safety Checklist for Vaccination Clinics 
https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-
checklist-508.pdf

COVID-19 Vaccine Administration Competencies  Assessment Form                                                                   
https://www.cdc.gov/vaccines/covid-19/downloads/competencies-
screening-checklist.pdf

NAIIS Checklist of Best Practices for Vaccination Clinics                                             
https://www.izsummitpartners.org/content/uploads/2017/02/NAII
S-Vaccination-Clinic-Checklist_v2.pdf

CDC Clinic Supplies Check List                                                                                               
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-
activities/vaccination-clinic-supply-checklist.html
https://www.cdc.gov/vaccines/hcp/admin/downloads/2020-
vaccine-clinic-supply-checklist-508.pdf

CDC Infection Control Guidance                                                                                               
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-
control.html https://www.cdc.gov/coronavirus/2019-
ncov/hcp/infection-control-recommendations.html

CDC Considerations for Planning Curbside/Drive-Through Vaccination 
Clinics                                       
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-
activities/curbside-vaccination-clinics.html

IAC Protective Measures for Vaccinating During a Pandemic                                                                    
https://www.immunize.org/catg.d/p2009.pdf

IAC COVID Repository of Resources for Maintaining Immunizations 
during the COVID-19 Pandemic                                                      
https://www.immunizationcoalitions.org/resource-repository/

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html
https://www.cdc.gov/flu/business/hosting-vaccination-clinic.htm
https://www.cdc.gov/vaccines/covid-19/downloads/patient-safety-checklist-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/competencies-screening-checklist.pdf
https://www.izsummitpartners.org/content/uploads/2017/02/NAIIS-Vaccination-Clinic-Checklist_v2.pdf
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/vaccination-clinic-supply-checklist.html
https://www.cdc.gov/vaccines/hcp/admin/downloads/2020-vaccine-clinic-supply-checklist-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/curbside-vaccination-clinics.html
https://www.immunize.org/catg.d/p2009.pdf
https://www.immunizationcoalitions.org/resource-repository/
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Immunization Division Main Number
For questions about immunization 
recommendations, disease reporting, etc.
Phone: 617-983-6800 (24/7 MDPH Epi line)
Fax: 617-983-6840
Website: 
https://www.mass.gov/topics/immunization

MIIS Help Desk
Fax: 617-983-4301
Email questions to: miishelpdesk@state.ma.us
Website: https://www.mass.gov/service-
details/massachusetts-immunization-information-
system-miis

MDPH Vaccine Unit
Phone: 617-983-6828
Email questions to: dph-vaccine-
management@massmail.state.ma.us
Website: https://www.mass.gov/service-details/vaccine-
management

COVID email box: 
COVID-19-Vaccine-Plan-MA@mass.gov

• Who can vaccinate
• Who can get vaccine
• Vaccine prioritization
• Where to get vaccinated
• How ‘x’ group will get vaccinated

https://www.mass.gov/topics/immunization
https://www.mass.gov/service-details/massachusetts-immunization-information-system-miis
mailto:dph-vaccine-management@massmail.state.ma.us
https://www.mass.gov/service-details/vaccine-management
mailto:COVID-19-Vaccine-Plan-MA@mass.gov
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Denise Dillon 
Northeast             
978-851-7261                   
denise.dillon@mass.gov

Linda Jacobs 
Southeast           
508-441-3980                    
linda.jacobs@mass.gov

Phyllis Schilp   
Metro Boston & Central
617-983-6838
phyllis.schilp@mass.gov

Theodora Wohler 
Metro West & Western   
617-983-6837   
theodora.wohler@mass.gov

Laurie Courtney
Nurse Manager    
617-983-6811 
laurie.a.courtney@mass.gov

MDPH Regional 
Immunization Nurses
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