
Immunization 101
Laurie Courtney MSN, RN

Immunization Nurse Manager
Massachusetts Department Of Public Health

Immunization Division

MAIC 2022

1



Presenter Disclosure Information

MAIC 2022 2
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by the U.S. Food and Drug Administration, but in accordance 
with ACIP recommendations
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World Health Organization
2019 Top Ten Threats to Global Health 
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What Can You Do?

• Educate yourself

• Strong routine recommendation for vaccines

• Presumptive approach

• Speak from personal experience

• Avoid “missed opportunities”

MAIC 2022

What you say matters.
How you say it matters even more!
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Principles of vaccination
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Herd Immunity
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https://www.mlive.com/news/2014/12/how_do_vaccinations_work_the_s.html

https://www.mlive.com/news/2014/12/how_do_vaccinations_work_the_s.html
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Types of Vaccines

• Inactivated vaccines  
Hep A, IIV, IPV, rabies

• Live-attenuated vaccines
MMR, LAIV, Varicella, oral polio, rotavirus, BCG

• Subunit, recombinant, polysaccharide, and conjugate vaccines
Pneumococcal, Hep B, MenACWY/B, Shingles, HPV, Hib, Pertussis

• Toxoid vaccines
Diphtheria, Tetanus

• Messenger RNA (mRNA) vaccines
COVID-19

• Viral vector vaccines
COVID-19

11https://www.vaccines.gov/basics/types

https://www.vaccines.gov/basics/types
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Timing and Spacing of Vaccines

12https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html

Refer to ACIP General Best Practice Guidelines

 Guidelines 

 Minimum age and interval tables

 Table of combination vaccines

 Spacing of live and inactivated antigens

 Spacing of antibody-containing products and vaccines

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/timing.html


Minimum Ages & Intervals Table
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https://www.cdc.gov/vaccines/pubs/pinkbook/downloads/appendices/A/age-interval-table.pdf
13

https://www.cdc.gov/vaccines/pubs/pinkbook/downloads/appendices/A/age-interval-table.pdf


Timing and Spacing of Vaccines

14MAIC 2022
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html

(a) Certain experts suggest a 28-day interval between tetanus toxoid, reduced diphtheria toxoid, and acellular pertussis (Tdap) 
vaccine and tetravalent meningococcal conjugate vaccine if they are not administered simultaneously.

(b) In persons with functional or anatomic asplenia, MCV-D and PCV13 should not be administered simultaneously and should 
be spaced by 4 weeks. Likewise for persons with immunosuppressive high-risk conditions indicated for PCV13 and PPSV23, 
PCV13 should be administered first, and PPSV23 should be administered no earlier than 8 weeks later. For persons 65 years old
or older indicated for PCV13 and PPSV23, PCV13 should be administered first and PPSV23 should be administered 6-12 months 
later.

(c) The live oral vaccines Ty21a typhoid vaccine and rotavirus vaccine may be administered simultaneously with or at any 
interval before or after inactivated or live injectable vaccines.

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html


Coadministration of COVID-19 
Vaccines with Other Vaccines

15
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Coadministration

COVID-19 vaccines may be administered without regard to 
timing of other vaccines.

Best practices for multiple injections include:

 Label each syringe with the name and the dosage (amount) of 
the vaccine, lot number, initials of the preparer, and exact 
beyond-use time, if applicable.

 Separate injection sites by 1 inch or more, if possible.

 Administer the COVID-19 vaccine and vaccines that may be 
more likely to cause a local reaction in different limbs, if 
possible.

MAIC 2022

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Coadministration
https://www.cdc.gov/vaccines/hcp/admin/administer-vaccines.html


Immunization schedules

16
MAIC 2022



MAIC 2022
https://www.cdc.gov/vaccines/schedules/index.html

17

https://www.cdc.gov/vaccines/schedules/index.html


2022 Recommended Adult 
Immunization Schedules for 
Persons 19 Years or Older

MAIC 2022

MMWR Feb 18, 2022:
71(7);229–233

Available at:
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html (CDC site, schedule with live links)
https://www.cdc.gov/mmwr/volumes/71/wr/mm7107a1.htm?s_cid=mm7107a1_w
https://www.cdc.gov/mmwr/volumes/71/wr/pdfs/mm7107a1-H.pdf

18
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https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
https://www.cdc.gov/mmwr/volumes/71/wr/mm7107a1.htm?s_cid=mm7107a1_w
https://www.cdc.gov/mmwr/volumes/71/wr/pdfs/mm7107a1-H.pdf
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COVID-19 Vaccination:
Directs you to the Interim Clinical 
Considerationsfor use of COVID-19 
vaccines

Important details

Important details
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2022 Changes

25

https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://www.cdc.gov/mmwr/volumes/71/wr/mm7107a1.htm?s_cid=mm7107a1_wb

• Hepatitis B: HepB vaccine universally recommended, detailed notes
• Influenza: “Special situations” section in the Influenza note was condensed by moving 

information on contraindications and precautions for influenza vaccines to the newly 
created appendix

• Meningococcal: A note was added at the end of section that states, “MenB vaccines may be 
administered simultaneously with MenACWY vaccines if indicated, but at a different 
anatomic site, when feasible.”

• Pneumococcal: Added PCV15 and PCV20 to the list of pneumococcal vaccines and removed 
PCV13. Details added in notes.

• Zoster: “Special situations” section pregnancy bullet was revised to increase clarity. This 
bullet now states “There is currently no ACIP recommendation for RZV use in pregnancy. 
Consider delaying RZV until after pregnancy.” Additionally, the immunocompromising 
conditions bullet was revised to reflect the new ACIP recommendations for zoster 
vaccination. This bullet now states “RZV is recommended for use in persons aged 19 years 
and older who are (or will be) immunodeficient or immunosuppressed because of disease or 
therapy.”

MAIC 2022

https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://www.cdc.gov/mmwr/volumes/71/wr/mm7107a1.htm?s_cid=mm7107a1_wb


Administering vaccines
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https://www.cdc.gov/ 
vaccines/hcp/admin/admin-
protocols.html

Vaccine  
Administration

https://www.cdc.gov/vaccines/hcp/admin/admin-protocols.html


Seven Rights of 
Vaccine Administration

• Right Patient
• Right Time

• Right Vaccine (and Diluent)

• Right Dosage

• Right Route, Needle, Technique
• Right Injection Site

• Right Documentation

MAIC 2022

http://www.immunize.org/technically-speaking/20141101.asp 28

http://www.immunize.org/technically-speaking/20141101.asp


https://www.immunize.org/catg.d/p3085.pdf 29MAIC 2022

https://www.immunize.org/catg.d/p3085.pdf
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https://www.immunize.org/
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Screening
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• Is key to preventing serious adverse reactions

• Specific questions intended to identify 
contraindications or precautions to vaccination

• Screening must occur at every 
immunization encounter 
(not just before the first dose)

• Use of a standardized form facilitate effective 
screening

• For COVID-19 vaccine, screening will inform    
the length of the observation period

31

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://immunize.org/clinic/screening-contraindications.asp
http://www.immunize.org/handouts/screening-vaccines.asp
https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://immunize.org/clinic/screening-contraindications.asp
http://www.immunize.org/handouts/screening-vaccines.asp
https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf
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Contraindication and Precautions

Contraindication
• Increases risk for a serious adverse reaction
• A vaccine should not be administered when present
• Many are temporary, vaccinations can often be administered later 

when the condition leading to a contraindication no longer exists

Precaution
• May increase the risk for a serious adverse reaction, cause diagnostic 

confusion, or compromise the ability of the vaccine to produce 
immunity

• In general, vaccinations should be deferred
• However, a vaccination might be indicated in the presence of a 

precaution if the benefit of protection from the vaccine outweighs the 
risk for an adverse reaction

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html 32

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
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Contraindications & 
Precautions

2022 Immunization Schedule, Appendix 
https://www.cdc.gov/vaccines/schedules/downloads/adult/adult-
combined-schedule.pdf

CDC: Table 4.1 in Best Practices 
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/contraindications.html

IAC: Guide to Contraindications and 
Precautions to Commonly Used Vaccines 
https://www.immunize.org/catg.d/p3072A.pdf

IAC: Guide to Contraindications and 
Precautions to Commonly Used Vaccines 
in Adults 
https://immunize.org/catg.d/p3072.pdf

CDC:  Interim Clinical Considerations for 
COVID-19 Vaccines
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-
considerations.html

33

https://www.cdc.gov/vaccines/schedules/downloads/adult/adult-combined-schedule.pdf
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/contraindications.html
https://www.immunize.org/catg.d/p3072A.pdf
https://immunize.org/catg.d/p3072.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html


Vaccine Information Statements (VISs)
and 

EUA Factsheets for Vaccine Recipients

Healthcare provider requirements

• Public and private providers

• Give before vaccine is administered

• Applies to every dose of a vaccine 
series not just the first dose

• Opportunities for questions should be 
provided before each vaccination

• Available in multiple languages

34

https://www.cdc.gov/vaccines/hcp/vis/index.html
http://www.cdc.gov/vaccines/hcp/vis/index.html
http://www.immunize.org/vis/
https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html MAIC 2022
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https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
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Healthcare Provider Documentation

Providers must ensure that the recipient's permanent medical record (whether paper-based 
or electronic) contains all of the required vaccine administration documentation, which shall 
consist of the following:

• Date of administration of the vaccine
• Vaccine manufacturer and lot number of the vaccine
• Name and title of person administering the vaccine
• The address of the facility where the permanent record will reside 
• Date printed on the appropriate VIS
• Date the VIS was given to the vaccine recipient, or the parents/legal representative
• Best practices also include documenting: dosage, site, route, vaccine expiration date, any 

adverse events, and any vaccine refusal
• The patient or parent should be provided with a personal immunization record that 

includes the vaccination(s) and date administered.

• All MA licensed health care providers must report administered IZs to the MIIS

https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html 35

https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
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COVID-19 Specific                       
Documentation Requirements

• COVID-19 vaccination providers must document vaccine 
administration in their medical record systems within 24 hours of 
administration 

• Document each recipient's vaccine administration information:
o Medical record:                                                                  

The vaccine and the date it was administered, manufacturer, lot 
number, vaccination site and route, name and title of the person 
administering the vaccine

o Vaccination record card (given to recipient):                            
Date of vaccination, product name/manufacturer, lot number, and 
name/location of the administering clinic or healthcare professional.

o Immunization information system (IIS):                                        
Report the vaccination to the appropriate state/local IIS.

https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/standing-orders.pdf 36

https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/standing-orders.pdf


Vaccine safety
and
adverse event reporting

37
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https://w ww.cdc.gov/vaccinesafety/ensuringsafety/history/index.html#anchor_1593624850886
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Safety is a priority
during all phases of vaccine development, authorization or approval, anduse

https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html#anchor_1593624850886


Importance of VaccineSafety

MAIC 2022

Public confidence in vaccine safety critical

• Higher standard of safety is expected of vaccines
• Vaccines generally given to healthy people 

to prevent disease (vs. ill to treat, for drugs) 
• Lower public risk tolerance for adverse 

reactions, especially in healthy children
• Vaccination universally recommended and 

mandated

39



Vaccine Adverse Reactions
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Adverse reaction
• An untoward effect caused by a vaccine
• A vaccine side effect

Adverse event
• Any medical event following vaccination
• May be true adverse reaction
• May be only coincidental

investigation is needed to 
distinguish between these

https://www.cdc.gov/vaccines/pubs/pinkbook/genrec.html

https://www.cdc.gov/vaccines/pubs/pinkbook/genrec.html


Managing Acute Vaccine Reactions

• Staff must have appropriate training                              
and equipment to manage reactions

• Staff should be familiar with signs and                    
symptoms of hypersensitivity/anaphylaxis

• All vaccination providers should be currently                     
certified in CPR

• Severe reactions are rare

• Screening can help prevent reactions

• Post vaccination observation

• There must be a clinic emergency plan for           
dealing with reactions and you need to                  
ensure that all staff are familiar with that plan

• Have Emergency Treatment Standing Orders                                 
signed before the clinic

41

https://www.immunize.org/catg.d/p3082.pdf
https://www.immunize.org/catg.d/p3082a.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf
https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html MAIC 2022

https://www.immunize.org/catg.d/p3082.pdf
https://www.immunize.org/catg.d/p3082a.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/IntermConsid-Anaphylaxis-covid19-vaccine-sites.pdf
https://www.cdc.gov/vaccines/pubs/pinkbook/vac-admin.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html


Recommended Meds and Supplies for the 
Management of Anaphylaxis

42

Should be available at all sites If feasible, include at locations
Epinephrine (e.g., prefilled syringe, autoinjector)* Pulse oximeter

H1 antihistamine (e.g., diphenhydramine, cetirizine)† Oxygen

Blood pressure monitor‡ Bronchodilator (e.g., albuterol)

Timing device to assess pulse H2 antihistamine (e.g., famotidine, cimetidine)

Intravenous fluids

Intubation kit

Adult-sized pocket mask with one-way valve (also 
known as cardiopulmonary resuscitation (CPR) mask)

*COVID-19 vaccination locations should have at least 3 doses of age-appropriate epinephrine available at all times, and 
the ability to quickly obtain additional doses to replace supplies after epinephrine is administered to a patient. 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html MAIC 2022

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html


43

Key Messages: Preparing for the Potential                   
Management of Anaphylaxis

Early recognition of 
anaphylaxis symptoms

Prompt treatment with 
epinephrine

Activation of emergency 
medical services

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html

MAIC 2022
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CDC Vaccine Safety Monitoring
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+

Vaccine Adverse Event 
Reporting System

http://vaers.hhs.gov

VAERS is the nation’s early warning system for vaccine safety

https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaers/index.html
https://vaers.hhs.gov/about.html
http://vaers.hhs.gov/


VAERS
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key strengths
▪ Rapidly detects potential

safety problems
▪ Can detect rare adverse

events

key limitations
▪ Inconsistent quality and

completeness of information
▪ Reporting biases
▪ Generally, cannot determine

cause and effect

VAERS accepts all reports from everyone regardless 
of the plausibility of the vaccine causing the event or
the clinical seriousness of the event



What to Report to VAERS
• Providers are required by law to report to VAERS:

o Any adverse event listed on the VAERS Table of Reportable 
Events Following Vaccination 

o Any adverse event listed by the vaccine manufacturer as a 
contraindication to further doses

• Providers are encouraged to report:
o Any adverse event following the administration of a vaccine, 

whether or not it is clear the vaccine caused the event
o Vaccine administration errors

• Manufacturers are required to report:
o All adverse events that come to their attention

47
https://vaers.hhs.gov/resources/infoproviders.html
https://vaers.hhs.gov/reportevent.html MAIC 2022

https://vaers.hhs.gov/docs/VAERS_Table_of_Reportable_Events_Following_Vaccination.pdf
https://vaers.hhs.gov/resources/infoproviders.html
https://vaers.hhs.gov/reportevent.html


COVID-19:What to Report to VAERS

48

https://vaers.hhs.gov/faq.html
https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html 
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Required to report:
• Vaccine administration errors, whether or not associated with an adverse event 
• Serious AEs regardless of causality. Serious AEs per FDA are defined as:

• Death
• A life-threatening AE

• Inpatient hospitalization or prolongation of existing hospitalization
• A persistent or significant incapacity or substantial disruption of the ability to conduct normal life 

functions

• A congenital anomaly/birth defect
• An important medical event that based on appropriate medical judgement may jeopardize the 

individual and may require medical or surgical intervention to prevent one of the outcomes listed 
above

• Cases of Multisystem Inflammatory Syndrome
• Cases of COVID-19 that result in hospitalization or death

Encouraged to report:
• Any additional clinically significant AEs following vaccination, even if they are not 

sure if vaccination caused the event.

https://vaers.hhs.gov/faq.html
https://vaers.hhs.gov/reportevent.html


What to Report to VAERS

• Any clinically significant or medically important adverse
event following immunization even if you are not certain the
vaccine caused the event

• Some examples of adverse events to report
• Local: unusual redness, swelling, pain at injection site

• Systemic: unusual fever, myalgia, headache

• Allergic: hives, pruritus, anaphylaxis

• Vaccination errors (e.g., wrong drug administered)

49
https://vaers.hhs.gov/reportevent.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/adverse-reactions.html MAIC 2022

https://vaers.hhs.gov/reportevent.html


VAERS Form

MAIC 2022

• One page online form, found at: 
https://vaers.hhs.gov/

• Asks for information on:
 Patient
 Vaccine
 Adverse event
 Outcome of adverse event

• For help:
 Call: 1-800-822-7967
 Email:  info@VAERS.org
 Video instructions 

https://youtu.be/sbCWh cQADFE

• If COVID-19 vaccine related:
 Put “[brand name] COVID- 19 Vaccine 

EUA” in the description

50

https://vaers.hhs.gov/
mailto:info@VAERS.org
https://youtu.be/sbCWhcQADFE


The Provider’s Role

Immunization providers can help to ensure the safety and efficacy 
of vaccines through proper:

• Communication on benefit and risk, and expected side effects 

• Vaccine storage and handling practices

• Accurate timing and spacing of vaccine doses

• Screening for eligibility, contraindications and precautions

• Vaccine preparation and administration, and appropriate observation period

• Being able to recognize early signs and symptoms 

• Management of adverse reactions

• Trained in use of emergency equipment

• Reporting to VAERS and any additional COVID specific databases 

• Documentation in MIIS and medical record

MAIC 2022 51



Vaccination and COVID-19 Pandemic

52
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https://www.cdc.gov/vaccines/pandemic-guidance/index.html

https://www.cdc.gov/vaccines/pandemic-guidance/index.html


Prevent Mother-to-Child Transmission (MCT) 
of Hepatitis B Virus

54
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• Guidance for OB and pediatric staff to prevent MCT of 
hepatitis B during the COVID-19 pandemic and related 
disruptions in services

• Prioritize ACIP recommendations for prevention of mother-
to-child transmission of HBV infection

• Ensure women can advocate for themselves and their baby

• HBIG and hepatitis B vaccine at birth (within 12 hours); 
timely completion of hepatitis B vaccine series; 
postvaccination serologic testing                                                                                            

• Perinatal Hepatitis B Prevention Program

https://www.cdc.gov/vaccines/pandemic-guidance/index.htm
https://www.cdc.gov/mmwr/volumes/67/rr/rr6701a1.htm

https://www.cdc.gov/vaccines/pandemic-guidance/index.html
https://www.cdc.gov/vaccines/pandemic-guidance/index.html


Universal Hepatitis B Birth Dose

55

• Provide the birth dose of hepatitis B vaccine to all 
other newborns within 24 hours of birth to prevent 
horizontal hepatitis B virus transmission from 
household or other close contacts.

• ACIP recommendation for ALL babies, within 24 
hours of birth
 Infants <2,000 grams, born to HBsAg negative mothers: 

administer 1 dose at chronological age 1 month or hospital 
discharge (whichever is earlier)

• Important safety net!!

https://www.cdc.gov/mmwr/volumes/67/rr/pdfs/rr6701-H.PDF

MAIC 2021

https://www.cdc.gov/mmwr/volumes/67/rr/pdfs/rr6701-H.PDF


Use Personal Protection Equipment

56
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• Gloves are not required unless the 
person administering the vaccine is 
likely to come in contact with 
potentially infectious body fluids or 
has open lesions on their hands

• If gloves are worn, they should be 
changed between patients

• Perform hand hygiene between 
patients, even if wearing gloves



Recommendations are Rapidly Evolving…

MAIC 2022 57

Always check the websites for the latest 
guidance and information

https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html


CDC COVID-19 Vaccination Gateway Page 
Takes You To…..

MAIC 2022 58

https://www.cdc.gov/vaccines/covid-19/index.html

Training & Education 

Core Competencies

Based on Role
Trainings

Competencies Assessment  Form

https://www.cdc.gov/vaccines/covid-19/index.html


CDC COVID-19 Gateway Page Takes You 
To…..

MAIC 2022
59

https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/coronavirus/2019-ncov/index.html


Resources

60
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Some Favorite Immunize.org Resources

62

 IAC Express (subscribe) https://immunize.org/subscribe/
 Ask the Experts https://immunize.org/askexperts/
 Package Inserts https://www.immunize.org/fda/
 Vaccine Terms in Other Languages  https://www.immunize.org/catg.d/p5122.pdf
 Hepatitis A and Hepatitis B Vaccines: Be Sure Your Patients Get the Correct Dose 

https://immunize.org/catg.d/p2081.pdf
 Vaccines with Diluents: How to Use Them                                          

https://www.immunize.org/catg.d/p3040.pdf
 Guide to Contraindications and Precautions to Commonly Used Vaccines 

https://immunize.org/catg.d/p3072a.pdf
 Don’t Be Guilty of These Preventable Errors in Vaccine Administration 

https://www.immunize.org/catg.d/p3033.pdf
 Administering Vaccines (multiple info sheets) 

https://www.immunize.org/handouts/administering-vaccines.asp

MAIC 2021
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https://immunize.org/catg.d/p3072a.pdf
https://www.immunize.org/catg.d/p3033.pdf
https://www.immunize.org/handouts/administering-vaccines.asp
https://immunize.org/


Education Resources
Immunization Education and Training Home Page 
https://www.cdc.gov/vaccines/ed/index.html

You Call the Shots (web-based training course) 
https://www.cdc.gov/vaccines/ed/youcalltheshots.html

Current Issues in Immunization Webinar (CIIW)
https://www.cdc.gov/vaccines/ed/ciiw/index.html

Immunization Courses: Webcasts and Self Study
https://www.cdc.gov/vaccines/ed/courses.html

Pink Book Series                                  
https://www.cdc.gov/vaccines/ed/webinar-epv/index.html

ACIP General Best Practice Guidelines for Immunization                           
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/
COCA Calls/Webinars                                                                                                          
https://emergency.cdc.gov/coca/calls/index.asp

CDC Vaccine Administration webpage                                            
https://www.cdc.gov/vaccines/hcp/admin/admin-
protocols.html

NFID Webinars                                 
https://www.nfid.org/about-nfid/continuing-medical-
education/webinars/

CDC Recommended and Minimum Ages and Intervals 
Between Vaccine Doses 
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/timing.html#antibody

https://www.cdc.gov/vaccines/pubs/pinkbook/downloa
ds/appendices/a/age-interval-table.pdf

Immunize.org                              
https://www.immunize.org/

MDPH Immunization events/webinars
https://www.mass.gov/service-details/immunization-
division-events

MCAAP Immunization Initiative Webinars                                                    
http://mcaap.org/immunization-cme/

CHOP Vaccine Education Center                                                                             
https://www.chop.edu/centers-programs/vaccine-
education-center

ACIP Recommendations gateway page                                                            
https://www.cdc.gov/vaccines/hcp/acip-recs/index.html

https://www.immunize.org/acip/
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https://www.cdc.gov/vaccines/pubs/pinkbook/downloads/appendices/a/age-interval-table.pdf
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https://www.cdc.gov/vaccines/hcp/acip-recs/index.html
https://www.immunize.org/acip/


COVID-19 Vaccine Training and 
Education Resources for Providers

The Immunization Division at MDPH has put together a resource page to 
help providers navigate the vast amount of available COVID-19 
information online

https://www.mass.gov/info-details/covid-19-vaccine-training-and-
education-resources-for-providers

CDC, in partnership with the U.S. Department of Veterans Affairs, offers 
an Interactive COVID-19 Vaccine Conversations Module for Healthcare 
Professionals to aid healthcare personnel in effective COVID-19 vaccine 
conversations with patients. The module includes:

• Tips for Having Effective Vaccine Conversations with Patients 

• Five COVID-19 Vaccine Conversations in Practice: Case Scenarios

https://www.mass.gov/info-details/covid-19-vaccine-training-and-education-resources-for-providers
https://www.cdc.gov/vaccines/covid-19/hcp/conversations-module.html


Storage and Handling Resources
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• MDPH Guidelines for Compliance with Federal and State Vaccine 
Administration Requirements:                        
https://www.mass.gov/doc/guidelines-for-compliance-with-federal-
vaccine-administration-requirements/download

• CDC Storage and Handling Toolkit (with COVID-19 addendum): 
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html

• USP COVID-19 Vaccine Toolkit: Operational Considerations for  
Healthcare Practitioners:                                            
https://www.usp.org/covid-19/vaccine-handling-toolkit

https://www.mass.gov/doc/guidelines-for-compliance-with-federal-vaccine-administration-requirements/download
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
https://www.usp.org/covid-19/vaccine-handling-toolkit
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MDPH Immunization Division 
Contact Information
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Immunization Division Main Number
For questions about immunization 
recommendations, disease reporting, etc.
Phone: 617-983-6800 (24/7 MDPH Epi line)
Fax: 617-983-6840
Website: 
https://www.mass.gov/topics/immunization

MIIS Help Desk
Phone: 617-983-4335
Fax: 857-323-8321

Email questions to: miishelpdesk@mass.gov
Website: https://www.mass.gov/service-
details/massachusetts-immunization-information-
system-miis

MDPH Vaccine Unit
Phone: 617-983-6828
Email questions to: dph-vaccine-management@mass.gov
Website: https://www.mass.gov/service-details/vaccine-
management

COVID email box: 
COVID-19-Vaccine-Plan-MA@mass.gov

• Who can vaccinate
• Who can get vaccine
• Vaccine prioritization
• Where to get vaccinated
• How ‘x’ group will get vaccinated

https://www.mass.gov/topics/immunization
mailto:miishelpdesk@mass.gov
https://www.mass.gov/service-details/massachusetts-immunization-information-system-miis
mailto:dph-vaccine-management@mass.gov
https://www.mass.gov/service-details/vaccine-management
mailto:COVID-19-Vaccine-Plan-MA@mass.gov
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Laurie Courtney
Nurse Manager
617-983-6811
Laurie.a.courtney@mass.gov

Denise Dillon 
Northeast             
978-851-7261 x4038 / 781-292-0668
denise.dillon@mass.gov

Linda Jacobs 
Southeast           
508-441-3980                    
linda.jacobs@mass.gov

Phyllis Schilp   
Metro Boston/MetroWest
617-983-6838 / 781-223-2336
phyllis.schilp@mass.gov

Theodora Wohler 
Southeast
617-983-6837 / 781-675-0205   
theodora.wohler@mass.gov

Sharon Leary
Western/Central
617-620-6152
sharon.leary@mass.gov

MDPH Regional 
Immunization Nurses
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mailto:Laurie.a.courtney@mass.gov
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